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Home Connect Lifestyle is designed  
to especially appeal to individuals who are  

closely linked to the not-for-profit sector 
through either church membership and/or 

charity involvement such as voluntary 
work or regular personal giving.
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Home Connect Lifestyle
Thank you for insuring with Ansvar and we welcome you as a policyholder. We have been trading in the UK for more than 50 years with our roots 
firmly established as a socially responsible general insurer. Ansvar is a business division of Ecclesiastical Insurance Office plc. 

Please read the policy and schedule carefully to ensure that it meets your requirements. If you need any further explanation, or if you find any 
mistakes, please contact your insurance advisor or us as soon as possible.

The schedule enclosed with this policy shows your individual details. It also shows the sections of cover which are operative together with any 
endorsement numbers which may apply. If you have cover under section 3 (Personal Possessions), the item descriptions will be shown under the 
Personal Possessions specification on the schedule. The schedule is normally reissued each time there is a change under the policy.

Please note that any index-linking of sums insured within this policy only reflects general inflationary changes. It will not necessarily deal with any 
inflationary increases due to any particular features of your property. It remains your responsibility to ensure that the sums insured are adequate to 
provide cover in the event of any damage.

Should you at any time be dissatisfied with our service, please refer to our Complaints Procedure together with details of our participation in the 
Financial Ombudsman Service.

Underwritten by Ecclesiastical Insurance Office plc
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INFORMATION THAT YOU NEED TO TELL US ABOUT
You must tell us, as soon as possible, about any change to information you previously declared to us, or that you know will occur.
If you fail to do this your cover may be invalid or adversely affected and claims may be prejudiced.

Some examples of the changes you need to tell us about:

BUILDING IMPROVEMENTS OR EXTENSIONS
Improvements or additions to the buildings of your home may be made after you take out this insurance and you should tell us before the 
work takes place, even if the policy only covers your contents.
• If the policy covers your buildings:
• it will only be for the existing structure
•  there is no cover for building improvements or additions so you should ensure that the contractor has suitable insurance in place for this 

work upon completion of the works you may need to review your sum insured and cover.

CHANGE OF ADDRESS
Please tell us beforehand about your change of address and provide the following details:
• Postal address and postcode
• Age of building
• Construction (e.g. brick walls, tiled roof)
• Type of building (e.g. terraced house, semi-detached bungalow)
• Number of bedrooms
• Level of physical security and intruder alarm system (refer to brochure for details of the different levels).

CONDITION AND PROTECTION OF THE BUILDINGS
• The buildings no longer being in a good state of repair.
• The home is protected by a lower level of security than originally declared.
• A change to the intruder alarm system.

CONVICTIONS / PERSONAL INFORMATION
• A family member, who normally resides at your home, being convicted with any criminal offence other than motoring offences.
• A change of your trade, profession or occupation.
• Bankruptcy of any member of the family who normally resides at your home.

USE OF THE HOME
• Business use not covered by the policy.
• A period of unoccupancy of more than 60 days.
• The home being lent, let or sub-let.
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Making A Claim
ANY CLAIMS APART FROM GLASS OR LEGAL EXPENSES

Phone: 0845 606 0431 (our dedicated 24 hour claims number)
Email: ansvar.claims@ansvar.co.uk
Online: www.ansvar.co.uk
Fax: 01323 739355
Write to: Claims Department, Ansvar Insurance, Ansvar House, St Leonards Road, Eastbourne, BN21 3UR

GLASS

Phone Glassolutions: 0800 47 47 47

• Glassolutions provide a 24 hour, 365 days a year boarding up and replacement glazing service.
• In the event of glass breakage, contact Glassolutions by telephone as above.
•   If you are insured for glass breakage, Glassolutions will issue separate invoices to:
 - you in respect of any policy excess and recoverable VAT
 - Ansvar for the remaining cost.
If the glass is not insured, you will be responsible for the entire cost of repairs.

LEGAL EXPENSES

Phone DAS: 0117 934 0437 (quoting reference TS3/3518711)
Email: newclaims@das.co.uk
Write to: Claims Department, DAS Legal Expenses Insurance Company Limited, DAS House, Quay Side, Temple Back, Bristol, BS1 6NH

• The cover under this section has been arranged by us and DAS Legal Expenses Insurance Company Limited (DAS).
• Please do not ask for help from a solicitor or accountant before DAS have agreed. If you do, we will not pay the costs involved.
•  The insured person must inform DAS as soon as possible and within the time limits stipulated under the terms of the policy, giving full 

details in writing of the insured incident and providing such proofs, supporting evidence and other information as DAS may require.
• DAS will ask you about your legal dispute and if necessary call you back at an agreed time to give you legal advice.
•  If your dispute needs to be dealt with as a claim under this policy, DAS will give you a claim reference number. At this point DAS will not 

be able to tell you whether you are covered but they will pass the information you have given to their claims handling teams and explain 
what to do next.

•  Claims are usually handled by a representative appointed by DAS, but sometimes DAS deal with them themselves. Claims outside the 
United Kingdom may be dealt with by other DAS offices elsewhere in Europe.

PROOF OF VALUE AND OWNERSHIP
As we may, where reasonable and practicable, require you to provide supporting documentation for any claim, it is strongly recommended 
that you retain or have access to:
• pre-purchase surveys, plans and deeds of your home
• bank and credit card statements and utility bills
• receipts, invoices, valuations, instruction booklets and guarantee cards for the family’s property.
We also recommend that you take and keep photographs of any valuable items.
This will all help in proving, assessing and settlement of any claim that might arise.

BUILDINGS, CONTENTS AND PERSONAL POSSESSIONS
•  If the damage is serious, we may decide to appoint an independent loss adjuster or investigator to deal with your claim, therefore you 

must contact our claims department as soon as is reasonably possible for further assistance.
•   We may ask you to obtain competitive estimates for repair work and submit with a completed claim form for our approval. 

Please advise us if there is likely to be any delay in obtaining estimates. Once we have agreed an estimate, you can get the work done 
and send the final account to us for reimbursement (subject to any policy terms).

LIABILITY (CLAIM BEING MADE AGAINST YOU)
If someone is making a claim against you please:
• do not accept any responsibility or make any promise to pay
• notify us immediately
• send any letter or document to us unanswered.

MONEY AND CREDIT CARDS
We require substantiation to support your claim and the loss needs to be reported to the police and, if appropriate, the issuing card 
company immediately on discovery.
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Making A Claim
REFRIGERATED CONTENTS
Please compile a list of the spoilt contents and if possible a photograph of the items.

SALVAGE
All property damaged beyond repair must be protected and retained for our inspection for at least 30 days after notifying us of your claim, 
unless we or the loss adjuster have instructed you to the contrary during that time.

THEFT, LOSS AND MALICIOUS DAMAGE
Tell the police as soon as possible if property is stolen, maliciously damaged or if a valuable item is lost, and obtain a crime or lost property 
reference number. You must take all reasonable steps to prevent any further loss.

Helpline Services
DAS Legal Expenses Insurance Company Limited (DAS) will not accept responsibility if the Helpline Services fail for reasons DAS cannot 
control.
• DAS provide these services 24 hours a day, seven days a week during the period of insurance.
• All helplines apply to the United Kingdom unless otherwise stated.
• To help DAS check and improve their service standards, DAS record all calls, other than for the COUNSELLING service.
• Please do not phone DAS to report a general insurance claim.

Phone DAS on 0117 934 0437

LEGAL ADVICE SERVICE
DAS will give you confidential legal advice over the phone on any personal legal problem, under the laws of the member countries of the 
European Union, the Isle of Man, the Channel Islands, Switzerland and Norway.
Advice about the law in England and Wales is available 24 hours a day, seven days a week. Legal advice for the other countries is available 
9am-5pm, Monday to Friday, excluding public and bank holidays. If you call outside these times, DAS will call you back.

HEALTH AND MEDICAL INFORMATION SERVICE
DAS will give you information over the phone on general health issues and advice on a wide variety of medical matters. DAS can give you 
information on all health services including local NHS Dentists.
Health and medical information is provided by qualified nurses 9am-5pm, Monday to Friday, excluding public and bank holidays. If you call 
outside these times, a message will be taken and a return call arranged within the operating hours.

TAX ADVICE SERVICE
DAS will give you confidential advice over the phone on personal tax matters in the UK.
Tax advice is provided by tax advisors 9am – 5pm, Monday to Friday, excluding public and bank holidays. If you call outside these times, DAS 
will call you back.

To contact the above services, phone DAS on  0117 934 0437

COUNSELLING (these calls are not recorded)

Phone DAS on  0117 934 2121

DAS will provide you with a confidential counselling service over the phone including, where appropriate, onward referral to relevant 
voluntary and/or professional services. You will pay any costs for using the services to which DAS refer you.
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Data Protection Act
Full details about how Ansvar hold and use your data can be found in our privacy policy available on our website  www.ansvar.co.uk

The Financial Services Compensation Scheme (FSCS)
The FSCS is the independent body, set up by government, which gives you your money back if your authorised financial services provider is 
unable to pay you because it has insufficient assets.
The FSCS protects a range of products for both individuals and small businesses. Limits apply depending on the product you have bought.
The FSCS does not charge individual consumers for using its service.
The FSCS cannot help you if the firm you have done business with is still trading.

You can write to:

Financial Services Compensation Scheme
10th Floor, Beaufort House, 15 St Botolph Street, London, EC3A 7QU

Visit the website:  www.fscs.org.uk

Phone FSCS helpline on  0207 741 4100 or  0800 678 1100

Complaints Procedure
If you have any reason to complain about the advice or service you have received, please contact us as soon as possible.
You can complain in writing or verbally at any time to:

Ansvar Insurance
Ansvar House, St. Leonards Road, Eastbourne, East Sussex, BN21 3UR

Phone Ansvar Insurance on  0845 60 20 999  or  01323 737541

Email:  ansvar.insurance@ansvar.co.uk

OUR PROMISE TO YOU
We will aim to resolve your complaint within one business day

If this is not possible:
• We will promptly acknowledge all complaints.
• All complaints will be investigated diligently and impartially within Ansvar.
• We will respond formally to your complaint as soon as possible.
• We will keep you informed of the progress of the investigation.
•  If you are not satisfied with our response, or we have not completed our investigation after eight weeks, we will inform you of your right 

to take the complaint to:
 Financial Ombudsman Service (FOS)
 South Quay Plaza, 183 Marsh Wall, London, E14 9SR

 Phone FOS on:  0800 023 4567 free if phoning from a ‘fixed’ line (for example a land line at home), or

   0300 123 9123 free for mobile phone users who pay a monthly call charge for calls to numbers starting 01 or 02

 Email: complaint.info@financial-ombudsman.org.uk 

This complaints procedure does not affect your right to take legal proceedings.
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Fraud Prevention
We may check your details with various fraud prevention and credit reference agencies. If false or inaccurate information is provided and 
fraud is identified, details will be passed to fraud prevention agencies. Law enforcement agencies may access and use this information. If you 
make a claim, we will share your information (where necessary) with other companies to prevent fraudulent claims.
For further information please refer to our privacy policy available on our website www.ansvar.co.uk

Useful Addresses

ANSVAR INSURANCE
Ansvar House, St Leonards Road
Eastbourne, East Sussex, BN21 3UR

www.ansvar.co.uk

FINANCIAL OMBUDSMAN SERVICE
South Quay Plaza
183 Marsh Wall, London, E14 9SR

www.financial-ombudsman.org.uk

FINANCIAL SERVICES COMPENSATION SCHEME
10th Floor, Beaufort House
15 St Botolph Street, London, EC3A 7QU

www.fscs.org.uk

DAS LEGAL EXPENSES INSURANCE CO. LTD
DAS House, Quay Side
Temple Back, Bristol, BS1 6NH

www.das.co.uk

FINANCIAL CONDUCT AUTHORITY
(To protect and enhance consumer 
confidence in the UK financial system)

25 The North Colonnade
Canary Wharf, London, E14 5HS

www.fca.org.uk/

ASSOCIATION OF BRITISH INSURERS
Consumer Information Department
51 Gresham Street, London, EC2V 7HQ

www.abi.org.uk

PRUDENTIAL REGULATION AUTHORITY
(To promote safety and soundness of regulated firms and, in respect of insurers,
secure the appropriate degree of protection for policyholders)

Bank of England, Threadneedle Street, London, EC2R 8AH

www.bankofengland.co.uk/pra/
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FORM No. F.A. 08 (2014)

Home Connect Lifestyle Policy Wording
We and you agree that:
a)  we will insure you as detailed in the policy’s schedule, subject to the terms and conditions of the policy, during the period of insurance  
 shown in the schedule, provided that you pay the premium and we accept the premium;
b)  the policy, schedule and any endorsements (including any replacements for them) are to be read together as one document;
c)   the home will only be used by the family as their permanent private residence and for the business activities as defined under the 

policy unless otherwise accepted by us in writing;
d)   the policy (other than the Legal Expenses section) will be governed by English law unless you live in Scotland in which case the law of 

Scotland will apply. If there is any dispute as to which law applies it shall be English law;
e) we will communicate with you in English at all times.

Definitions
Some words or phrases used in the policy and its endorsements are in bold italics and have particular meanings that are stated below 
unless otherwise specified by endorsement. If they are not in bold italics then the normal everyday meaning will apply. 
These definitions apply equally where used in the singular or plural unless otherwise stated.

bodily injury death, illness, injury or disease

buildings the buildings for which you are responsible, being:
 •  the private dwelling
 •  garages, car ports, outbuildings
 •  fixtures and fittings, including:
  - solar panels and wind turbines fixed to the main structure of the private dwelling but not to outbuildings
  - carpets and floor coverings permanently fitted in place using adhesive
 • paved terraces, patios, drives, paths, decking
 • walls, gates, fences, hedges
 • sunken swimming pools, fishponds, ornamental pools, hot-tubs, tennis hard courts
 • domestic heating oil or gas tanks, septic tanks, drains, pipes or cables
  all forming part of the home

 Buildings do not include satellite dishes, television or radio aerials, fittings or masts

business activities • the provision of accommodation by you in the home for a maximum of two paying guests
 •  office work undertaken by you at the home for any office only type business, profession or occupation, and 

related clerical business trips away from the home but within the territorial limits

charity a United Kingdom based registered charity or recognised as being established for charitable purposes only for which  
 you are a trustee but not any charity set up for or associated with the following types of organisations:
 -   complementary therapy provision or promotional organisations, direct action protest organisations, educational 

establishments, non- profit making organisations with no public benefit, pension trusts, political organisations or 
registered social landlords

charity money current coins, banknotes, negotiable cheques or negotiable postal orders belonging to a registered or recognised   
 United Kingdom charity

claim your request to us for indemnity, reimbursement or benefit under the terms of the policy, provided that a claim   
 includes a single loss or series of losses from one event consequent on or attributable to one source or original cause

collections collections of stamps, coins, medals or any other collectable items
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Definitions

contents household furniture, furnishings and any other domestic goods, including:
 • satellite dishes, radio and television aerials, fittings and masts
 • CCTV systems
 • unspecified personal possessions
 • any kind of proprietary electronic data, or audio or visual recordings, for personal use and all readily available  
  from the manufacturer
 • pedal cycles (and fitted accessories)
 • valuables
 all belonging to, or the responsibility of, a member of the family and subject to the limits stated in the schedule,   
 any section extensions or under the provisions for Claims settlement for Contents

 Contents do not include:
 a)  tenants fixtures and fittings except to the extent covered under the TENANTS PROPERTY AND LIABILITY extension
 b)  carpets and floor coverings permanently fitted in place using adhesive
 c)  property more specifically insured by this policy or any other policy
 d) money or credit cards
 e)  deeds, securities, bonds, manuscripts and documents except to the extent covered under the DOCUMENTS   
  AND TITLE DEEDS extension
 f)  any kind of electronic data, or audio or visual recordings, not otherwise specifically included within this definition
 g)  any written or printed confirmation of any gambling, gaming or lottery transaction of any kind
 h)   jet-skis, surfboards, sailboards, windsurfers and any other watercraft, aircraft, hovercraft, any motor vehicle, 

horse-boxes, trailers, trailer-tents, caravans and their respective parts and accessories designed for or intended 
for use on or in any of them

 i)  property held or used either wholly or partly for business or professional purposes except:
  i.  for the provision of accommodation where covered as a business activity, and
  ii. to the extent covered and limits stated under the OFFICE CONTENTS extension
 j)   property in the custody or control of any student member of the family while they are living away from the 

home for the purpose of attending university or college except to the extent covered and limits stated under 
the PROPERTY AT UNIVERSITY OR COLLEGE extensions to sections 2 and 3

 k)  living creatures
 l)  cookers, hobs or other cooking equipment or electrical appliances forming part of fitted units
 m)  the property of tenants, paying guests or visitors

costs and expenses a) for section 4 (Legal Expenses) are:
  i.  all reasonable and necessary costs chargeable by the representative and agreed by DAS in accordance 

with the DAS Standard Terms of Appointment
  ii.  the costs incurred by opponents in civil cases if you have been ordered to pay them, or you pay them with  

the agreement of DAS

 b)  for all other sections of this policy are:
   i. legal costs and expenses recoverable from you by any claimant
  ii. defence costs and expenses incurred with our written consent

countries covered a)    for insured incidents 2 (Contract Disputes) and 3 (Personal Injury): 
the European Union, the Isle of Man, the Channel Islands, Albania, Andorra, Bosnia Herzegovina, Croatia, 
Gibraltar, Iceland, Liechtenstein, Macedonia, Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland 
and Turkey 

 b)  for all other insured incidents: 
the United Kingdom of Great Britain and Northern Ireland, the Isle of Man and the Channel Islands

 
credit cards bank cards, cash cards, charge cards, cheque cards, credit cards or debit cards all belonging to a member of the   
 family and held for social, domestic or charitable purposes only

damage/damaged physical loss, destruction or damage

DAS DAS Legal Expenses Insurance Company Limited

DAS Standard  the terms and conditions (including the amount we will pay to a representative) that apply to the relevant type 
Terms of  of claim, which could include a conditional fee agreement (no-win, no-fee) 
Appointment
    
date of occurrence the date of occurrence for:
 •  civil cases, is the date of the event which leads to a claim. If there is more than one event arising at different 

times from the same originating cause, the date of occurrence is the date of the first of these events. (This is 
the date the event happened, which may be before the date you first became aware of it.)

 • criminal cases, is the date you began, or you are alleged to have begun, to break the criminal law in question
 •  insured incident 6 (Tax Protection), is the date when HM Revenue & Customs first notifies you in writing of 

their intention to make an enquiry
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Definitions

domestic employee a person employed by a member of the family to solely carry out domestic duties for the family

 Domestic employee does not include any person employed as a domiciliary care worker 

excess the first amount of any claim for which you are responsible
 Application of excess. Where:
 • more than one excess applies to a claim for the same event, only the highest excess will be applied
 •  you have elected to have a voluntary excess in return for a premium discount, then this amount will be 

shown in the schedule and added to the excess amount for which you would otherwise be responsible. The 
voluntary excess does not apply to any extensions to the sections

family you, your spouse or partner, relatives and any other person (including au pairs) all permanently living in the home

 Family does not include any tenants or paying guests

garden contents plants, shrubs, lawns, trees, ornaments or statues in the open but within the home’s boundaries

heave  upward movement of the ground beneath the buildings as a result of the soil expanding

home your private dwelling at the Location shown in the schedule together with its garages and outbuildings

insured incident as specified under WHAT IS COVERED within the Legal Expenses section

landslip  downward movement of sloping ground

money • current coins and banknotes
 • unused current postage stamps which are not part of a collection, trading stamps, savings stamps, postal   
  orders, money orders
 • luncheon and consumer redemption vouchers, gift tokens, petrol coupons, pre-booked event and    
  entertainment tickets, phone-cards
 • cheques, travellers cheques, travel tickets (including season tickets), bankers drafts
 • savings certificates, premium bonds
  all belonging to a member of the family and held for social or domestic purposes only and including any   
  money you hold in connection with business activities

motor vehicle any electrically or mechanically propelled vehicle for adults or children

 Motor vehicle does not include any:
 a)  vehicle used only as domestic gardening equipment within the home’s boundaries
 b)  vehicle designed to help disabled people provided the vehicle is not required to be registered for road use
 c)  battery operated golf carts or trolleys
 d)  pedestrian controlled toy or model

 SPECIAL NOTE (not forming part of the policy)
 1.  We include cover for Class 1 (manual) and 2 (motorised) wheelchairs / invalid carriages while they are in  

the home and temporarily away from the home, provided they are unable to travel at more than 4 miles  
per hour and are not required to be registered with the DVLA.

 2.  We do not cover Class 3 (motorised) wheelchairs / invalid carriages, i.e. those which are able to travel at  
more than 4 miles per hour and are required to be registered with the DVLA for use on public roads. 

outbuildings the following structures used solely for domestic purposes within the home’s boundaries:
 • sheds, greenhouses, summerhouses
 • other buildings that do not internally communicate with or are detached from the main structure of the home

 Outbuildings do not include caravans, mobile homes, motor homes or any vehicle converted for static domestic   
 use, garages and open sided structures

period of insurance the period shown in the schedule 

personal documents passports, driving licences, certificates of birth, death or marriage

preferred law firm a law firm or barristers’ chambers DAS choose to provide legal services. They are appointed according to the DAS  
 Standard Terms of Appointment

proprietary made and sold by a particular company and protected by registered trademark
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Definitions

reasonable prospects  for civil cases, the prospects that you will recover losses or damages (or obtain any other legal remedy that DAS 
have agreed to, including an enforcement of judgment), make a successful defence or make a successful appeal 
or defence of an appeal, must be at least 51%. DAS or a preferred law firm on their behalf, will assess whether 
there are reasonable prospects

representative the preferred law firm, law firm, accountant or other suitably qualified person DAS appoint to act on your behalf

settlement   downward movement as a result of the soil being compressed by the weight of the buildings within 10 years  
of construction

subsidence downward movement of the ground beneath the buildings other than by settlement

territorial limits England, Scotland, Wales, Northern Ireland, the Republic of Ireland, the Isle of Man and the Channel Islands

terrorism        an act, including but not limited to the use of force or violence and/or the threat thereof, by any person or group 
of persons, whether acting alone or on behalf of or in connection with any organisation(s) or government(s), 
committed for political, religious, ideological, ethnic or similar reasons including the intention to influence any 
government and/or to put the public or any section of the public in fear

trustee a director, trustee, officer or member of the governing body or committee of a charity

unoccupied a)  not lived in by either the family or anyone authorised by you for more than 60 consecutive days, or
 b)  without sufficient furniture and furnishings for normal living purposes 

unspecified  • clothing (including sports clothing) and personal articles 
personal possessions • jewellery (including costume jewellery), watches, furs 
 • items of gold, silver or other precious metals
 • musical instruments or sports equipment
 • photographic, communication or entertainment equipment
 • personal documents
 all designed to be personally worn or carried
 • portable office equipment owned by a family member
 • pedal cycles (and fitted accessories)
  subject to the limits stated in the schedule, any section extensions or under the provisions for Claims settlement 

for Contents or Claims settlement for Personal Possessions 

 Unspecified personal possessions do not include:

 a)  money, credit cards, tickets
 b)  any written or printed confirmation of any gambling, gaming or lottery transaction of any kind
 c)  works of art, pictures, curios, antiques (other than antique jewellery and watches), collections
 d)   any property used for business or professional purposes (except for a family member’s support of their church 

or charity) or business goods
 e)  deeds, securities, bonds or any other form of negotiable document, certificates, documents of any kind other   
  than personal documents
 f)  any kind of electronic data, or audio or visual recordings
 g)   property in the custody or control of any student member of the family while they are living away from the 

home for the purpose of attending university or college except to the extent covered and limits stated under 
the PROPERTY AT UNIVERSITY OR COLLEGE extensions to sections 2 and 3

 h)  contact lenses, dentures, hearing-aids
 i)  tools
 j)  any motor vehicle, caravan or trailer, wheelchair or other invalid carriage
 k)  camping equipment
 l)  hang-gliders, parachutes and all other aircraft
 m)  weapons of any kind
 n)  windsurfers, sailboards, surfboards and all other watercraft
 o)  sub-aqua equipment and all other water sports equipment
 p)  riding tack
 q)  property more specifically insured by this or by any other policy
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Definitions

Valuables • works of art, pictures, curios
 • antique clocks and other antiques (other than furniture)
 • collections
 • jewellery (including costume jewellery), precious stones, watches, furs
 • items of gold, silver or other precious metals

we / us / our Ansvar Insurance

wrongful act  any actual or alleged breach of trust, breach of duty, breach of statutory law, neglect, error, misstatement, 
misleading statement, libel, slander, omission, breach of warranty or authority, wrongful trading or other wrongful 
act committed or attempted by you

you / your / insured    a)  for section 4 (Legal Expenses):
 the person(s) named in the schedule as the policyholder and their family who normally live with them

 b)  for all other sections:
 the person(s) named in the schedule as the policyholder
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Section 1 Buildings

We will pay for damage to buildings caused by events 1 to 11.

The most we will pay is stated under LIMITS in the Claim 
Settlement for Buildings unless a specific limit is otherwise stated 
within any event or extension.
 

EVENTS

1  Fire, smoke, explosion, lightning or earthquake.

2  Theft or attempted theft.

 
 
3  Impact by:
 a) aircraft and other aerial devices or articles falling from them
 b) trains, vehicles or animals.

4  Falling:
 a)  trees, branches, telegraph poles or lamp posts.
  Under this event we will also cover the cost of removing the  
  fallen item which caused damage to the buildings.
 b)  satellite dishes, television or radio aerials, fittings or masts.

 SPECIAL NOTE (not forming part of the policy)
 1. Loss or damage to the actual dishes, aerials and masts is  
  covered under section 2 (Contents) if operative.

5  Riots, strikes, civil commotion, labour and political disturbances.

6  Malicious people or vandals.

7  Storm or flood.

8   Escape of water from any water tank (including any fish tank), 
pipe (including drainage pipes and gutters), fixed domestic 
appliance or fixed domestic heating system.

 Under this event we will also cover:
 a)   damage to the installation itself (but not domestic 

appliances) by freezing or forcible and violent bursting.
 b)   the necessary and reasonable costs that you incur in 

locating the source of escaping water, including repairing, 
replacing or reinstating damage to any part of the 
buildings caused by the search, subject to a limit of  
£5,000 for any claim.

 

1.   The events and extensions to this section do not cover the amount 
of excess shown in the schedule unless otherwise stated.

2.   £150 excess for garages, car ports and outbuildings not 
built of brick, stone or concrete and roofed with slates, tiles or 
concrete.

3.   £250 excess in respect of damage resulting solely from storm 
damage to any felt roof area of the buildings.

Smoke damage by any gradually operating cause.
 
Damage if the home is:
a)  left unoccupied
b)  occupied by squatters

Damage caused by insects or domestic pets.
 
 
 
Damage under event 4 a):
a)  to fences, gates or hedges
b)  caused during tree felling, lopping or topping operations.

 
 
 
 
 
 
Damage not reported to the police within 7 days of its happening.
 
Damage: 
a)  if the home is:
  i.  left unoccupied
 ii.  occupied by squatters
b)  by any person lawfully in the home.

Damage: 
a)  to fences, gates or hedges
b)  caused by frost, subsidence, heave or landslip
c)   that happens gradually over a period of time (e.g. rising water 

table levels) or that does not arise from one identifiable event 
which directly and immediately caused the damage

d)  as defined within event 8 (Escape of water).

1.  Damage: 
a)  if the home is:
  i.  left unoccupied
 ii.  occupied by squatters
b)   that happens gradually over a period of time, including 

damage to any installation caused by corrosion or wear and 
tear

c)   to any installation or appliance outside the buildings or in an 
outbuilding.

2.  Subsidence, heave or landslip caused by escape of water.

WHAT IS COVERED WHAT IS NOT COVERED
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Section 1 Buildings

9 Escape of oil from any fixed domestic heating installation.
 Under this event we will also cover the: 
 a)   necessary and reasonable costs that you incur in locating 

the source of escaping oil, including repairing, replacing or 
reinstating damage to any part of the buildings caused by 
the search, subject to a limit of £5,000 for any claim

 b)   decontamination costs for the buildings and your land 
immediately adjacent to the installation subject to a limit of 
£2,500 for any claim.

10  Subsidence or heave of the site on which the buildings stand  
or landslip.

11 Accidental damage to the buildings.

Damage: 
a)  if the home is:
  i.  left unoccupied
 ii. occupied by squatters
b)  to the installation itself.

1.  Damage caused by or resulting from:
a)  coastal or riverbank erosion
b)   the compaction of infill within 10 years of construction of the 

buildings
c)  settlement 
d)   construction, demolition, structural alteration or structural 

repair within the boundaries of the home
e)  ground works or excavations within the boundaries of the 

home
f)  faulty workmanship or design or the use of defective materials.
2.  Damage:
a)   to or resultant from the movement of solid floor slabs unless 

the foundations beneath the load bearing walls of the home 
are damaged at the same time and by the same cause

b)   unless the main structure of the home, garage or outbuildings 
are damaged by the same cause at the same time.

1.  Damage: 
a)  while the home or any part of it is lent, let or sub-let
b)   covered or specifically excluded elsewhere in this section, policy 

or any endorsements
c)  if the home is:
  i.  left unoccupied
 ii.  occupied by squatters.
2.  Damage caused by or resulting from:
a)   construction, demolition, structural alteration, structural repair 

or extension of the buildings
b) chewing, scratching, tearing or fouling by domestic pets.

WHAT IS COVERED WHAT IS NOT COVERED

SPECIAL NOTES (not forming part of the policy)
1.  If you store domestic heating oil beyond a certain capacity please note that there is legislation in force that requires the 

storage tank to be bunded. A bund is a reservoir around a tank which will collect any spillages from the tank and it must be 
large enough to hold up to 110% of the volume of the tank.

2. In England you are required to have a bunded tank for storage of more than 3,500 litres. In Scotland the limit is 2,500 litres.
3.   Modern heating oil tanks usually have a bund built into the tank. If not, a bund wall should be built around the tank 

forming a moat to collect any spilt oil.
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Extensions for Buildings

1 ACCIDENTAL DAMAGE TO SERVICES
 We will pay for accidental damage to: 
 a)  drain inspection covers and septic tanks
 b)   underground service pipes and cables extending from the 

home to the public supply 
 for which you are legally responsible.

  Under b) above we will also pay up to £1,000 for any claim 
for breaking into and repairing an underground service pipe to 
clear a blockage where all other methods to free the blockage 
have failed.

2  ALTERNATIVE ACCOMMODATION AND LOSS OF RENT
  If we accept a claim under any operative event of this section 

and the home cannot be lived in because of the damage, we 
will pay for: 

 a)  rent which you still have to pay
 b)  loss of rent otherwise payable to you
 c)  the cost of reasonable alternative accommodation for the 

family and domestic pets
 but only until the home is fit to live in again.

 The most we will pay is £30,000 for any claim.

3 DAMAGE BY THE EMERGENCY SERVICES
  We will pay for damage to the buildings including its 

grounds caused by the emergency services in circumstances 
where such damage would not otherwise form part of a valid 
claim under this section. This includes damage which occurs 
when the emergency services are responding to potential 
danger to property or injury to persons.

 The most we will pay is £5,000 for any claim.

4 FIXED GLASS AND SANITARY FITTINGS
 We will pay for accidental breakage of:
 a)  fixed glass, including glass in solar panel units
 b)  sanitary fittings
 c)  ceramic hobs in fixed units
 which form part of the buildings and any consequent  
 damage to the buildings by such breakage.

5 REPLACEMENT LOCKS
  We will pay the reasonable cost of replacing and installing the 

locks or lock mechanisms of: 
 a)  external doors of the home
 b)  alarm systems or domestic safes fitted in the home
 if keys to the locks are accidentally lost or stolen.

  You can claim under either section 1 (Buildings) or 2 
(Contents), whichever is operative, but not both for the  
same loss.

 The most we will pay is £500 for any claim.

6 SALE OF THE HOME
  The person buying the home will have the benefit of the 

insurance under this section for the period from exchange of 
contracts (or if in Scotland the written offer and acceptance) 
until the sale is completed.

 

1.  £100 excess.
2.   Damage due to faulty or inadequate design, manufacture, 

construction or installation.

1.  Nil excess.
2.  Damage caused by police raids.

Damage if the home is:
a)  left unoccupied
b)  occupied by squatters.

1.  Nil excess.
2.  Keys and locks of any outbuildings.

 
Any claim if the home is insured elsewhere.

WHAT IS COVERED WHAT IS NOT COVERED
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Extensions for Buildings

7 PROPERTY OWNERS LIABILITY
  a)   We will pay all amounts which you become legally liable 

to pay as owner (not as occupier) of the buildings and its 
land for damages and costs and expenses if accidental:

    i.  bodily injury to any person, or
  ii.  damage to material property
  occurs during the period of insurance.

 b)  Cover under a) above also extends to the:
  i.  buildings of any home you used to live in
  ii.   buildings for 7 years after the date of cancellation of 

section 1 of this policy due to sale of the buildings
   but only in respect of your legal liability under Section 3 

of the Defective Premises Act 1972 or Section 5 of the 
Defective Premises (Northern Ireland) Order 1975.

 INDEMNITY LIMIT
  The most we will pay for any claim, including all costs and 

expenses, is the Property Owners Liability indemnity limit 
shown in the schedule.

1.  Nil excess.
2.  Liability arising from:
a)   bodily injury of a member of the family or any person 

employed by a member of the family
b)   damage to property belonging to or under the control of a 

member of the family or any person employed by a member of 
the family

c)   an agreement unless liability would have existed without the 
agreement

d)   any business, trade, profession or occupation other than where 
you are responsible as owner of the buildings for business 
activities

e)   a claim under the Defective Premises Act which is insured by a 
more recent or current policy

f)   costs of remedying any fault or alleged fault in any private 
residence you previously owned or occupied

g)   the ownership or use of any lift (other than a stairlift at the 
home) or motor vehicle. 

3.  Liability for:
a)   fines, penalties or punitive, exemplary, aggravated or multiplied 

damages
b)  liquidated damages.
4.  Liability covered by any other insurance.

WHAT IS COVERED WHAT IS NOT COVERED

SPECIAL NOTES (not forming part of the policy) 
1.   Accidents which happen in buildings or on land are, by law, nearly always the responsibility of the occupier (the person who 

lives in the building or on the land) rather than the owner.
2.   If you are both the owner and the occupier of the building, please remember that Property Owners Liability does not cover 

your legal liability as the occupier of the home and its land.
3.   To protect yourself, you will need to arrange contents insurance which provides Occupier’s Liability cover. This cover is 

available under section 2 of this policy.
4.   The Defective Premises Act 1972 imposes duties in connection with the provision of dwellings and also imposes liability 

for injury or damage caused to persons through defects in the state of premises. Section 3 of the Defective Premises Act 
1972 (or in Northern Ireland, Section 5 of the Defective Premises (Northern Ireland) Order 1975) extends the duty of care in 
certain circumstances after the dwellings have been disposed of. For further guidance please see the Office of Public Sector 
Information website (www.opsi.gov.uk) or contact the Citizens Advice Bureau.
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Claims settlement for Buildings
DAMAGE
We can choose to settle any claim for damage by either:
• paying for the full cost of repairing, replacing or reinstating the buildings, or
• by making a cash payment.

COSTS AND FEES
Subject to the LIMITS below, claims settlement for damage will include payment for the following costs and fees:
• the cost of clearing the site and making it safe
• architects’, surveyors’ and other professional fees necessary to reinstate the buildings
•  the additional costs of rebuilding or repairing the damaged parts of the buildings solely to comply with any government or local 

authority requirements, but not for costs relating to requirements that have been advised to you before the damage occurred.

We will not pay for any fees or costs incurred by you to prepare your claim.

EXCESS
The amount of any applicable excess will be deducted from any claim payment.

INDEX-LINKING
• For a sum insured arranged on a blanket basis, no index-linking will apply.
•  For a specific sum insured selected by you, we will apply our automatic inflation provision (to reflect general changes in rebuilding costs 

and inflation trends) including for the duration of rebuilding or repair work providing there is no unnecessary delay.

WEAR AND TEAR
In any settlement for damage, a deduction for wear and tear and betterment will be made if:
•  the sum insured on the buildings (including an amount for clearance costs and architects’ and surveyors’ fees) at the time of the 

damage is less than the full cost of rebuilding to the same specification
• the buildings are in a poor state of repair or decoration.

REDUCTION IN MARKET VALUE
•  If the repair or reinstatement of damage is not carried out we will pay the resultant reduction in the market value of the home but not 

exceeding what it would have cost to repair or reinstate had such work been carried out.
• We will not pay for any reduction in market value of the home after damage has been repaired, replaced or reinstated.

MATCHING ITEMS
a)  Carpets or floor coverings
We will only pay for damage to the carpet or floor covering in a room or clearly identifiable area where the damage occurred, but we will not 
pay to replace any other matching carpet or other floor covering that has not been damaged in another room or clearly identifiable area.

b)  Pairs, sets, suites or matching items
We will pay for a damaged item that forms part of a pair, set, suite or one of a collection of matching items, but we will not pay for any 
other item that:
• has not been damaged
• may lose value
just because it forms part of a pair, set, suite or one of a collection of matching items.

AUTOMATIC REINSTATEMENT OF THE SUM INSURED
The sum insured shown in the schedule will not be reduced by a claim payment.

LIMITS
a)  The most we will pay in respect of any claim for damage (including COSTS AND FEES above) is the:
 • specific limit shown in any definition, event, extension, or
 • sum insured shown in the schedule plus an amount for index-linking where the sum insured is exceeded solely because of index linking.
b)  The most we will pay in respect of any claim for liability is the indemnity limit shown in the schedule for PROPERTY OWNERS LIABILITY.
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Section 2 Contents

We will pay for damage to contents inside the home caused by 
events 1 to 11.

The most we will pay is stated under LIMITS in the Claim 
Settlement for Contents unless a specific limit is otherwise stated 
within any event or extension.

EVENTS

1 Fire, smoke, explosion, lightning or earthquake.

2 Theft or attempted theft.

3 Impact by:
 a)  aircraft and other aerial devices or articles falling from them
 b)  trains, vehicles or animals.

4 Falling:
 a)  trees, branches, telegraph poles or lamp posts
 b)  satellite dishes, television or radio aerials, fittings or masts.  
   Under this event 4 b) we will also pay for damage to any 

of the fallen items.

5 Riots, strikes, civil commotion, labour and political disturbances.

6 Malicious people or vandals.

7 Storm or flood.

8  Escape of water from any water tank (including any fish tank), 
pipe (including drainage pipes and gutters), fixed appliance or 
fixed heating system.

  Under this event we will also pay for the loss of metered 
water as a direct result of such escape.

  The most we will pay in respect of loss of metered water is 
£1,000 for any claim.

1.  The events and extensions to this section do not cover the 
amount of excess shown in the schedule unless otherwise 
stated.

2.  £150 excess for contents in any garage or outbuildings.
3.  Valuables inside any garage or outbuildings at the home.
4.   Damage if you fail to comply with any special requirement for 

this section and such failure caused or increased the amount of 
the damage or liability.

Smoke damage by any gradually operating cause.

Damage:
a)  if the home is:
  i.  left unoccupied
 ii.  occupied by squatters
b)   while the home, or any part of it, is lent, let or sub-let for 

residential purposes unless violent force is used to enter or leave 
the home

c)  by deception unless used solely to gain entry to the home
d) by any tenant, paying guest or member of the family
e) if the home is a self-contained flat, to contents in any 
communal:
 i. areas other than in e) ii) below
 ii. garage or communal outbuilding unless violent force is used  
    to enter or leave the garage or outbuilding.

Damage caused by insects or domestic pets.

1.   Damage caused during tree felling, lopping or topping 
operations.

2.  The cost of removing any fallen item.

Damage not reported to the police within 7 days of its happening.

Damage:
a)  if the home is:
  i.  left unoccupied
 ii.  occupied by squatters
b)  by any person lawfully in the home.

Damage:
a)   that happens gradually over a period of time (e.g. rising water 

table levels) or that does not arise from one identifiable event 
which directly and immediately caused the damage

b)  as defined within event 8 (Escape of water).

Damage:
a)  if the home is:
  i.  left unoccupied
 ii.  occupied by squatters
b)  that happens gradually over a period of time.

WHAT IS COVERED WHAT IS NOT COVERED
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Section 2 Contents

9 Escape of oil from any fixed domestic heating installation.

 Under this event we will also pay for: 
 a)  accidental loss of heating oil as a direct result of such escape
 b)  theft of heating oil.

 The most we will pay in respect of theft or loss of heating oil  
 is £2,500 for any claim.

10  Subsidence or heave of the site on which the buildings 
stand or landslip.

11 Accidental damage to the contents.

Damage if the home is:
a)  left unoccupied
b)  occupied by squatters.

Damage resulting from coastal or riverbank erosion.
 
 
1.  Damage:
a)   covered or specifically excluded elsewhere in this section, policy 

or any endorsements
b)  while the home or any part of it is lent, let or sub-let
c)  if the home is:
  i.  left unoccupied
 ii.  occupied by squatters.
2.  Damage to:
a)   property more specifically insured by section 3 (Personal 

Possessions)
b)  clothing (including furs)
c)  contact lenses, dentures or hearing aids
d)  property not within the home
e)  the contents of any refrigerator or freezer
f)   any kind of electronic data, or audio or visual recordings, 

including proprietary data or recordings readily available from 
the manufacturer.

3.  Damage caused:
a)  during any household removal
b)  by or resulting from chewing, scratching, tearing or fouling by 

domestic pets.

WHAT IS COVERED WHAT IS NOT COVERED

Special requirements for Contents
You are required as a condition precedent to our liability to:
1.  ensure that any item of jewellery with a sum insured or value in excess of £5,000 is:
 • kept in a locked safe in the home when not being worn or handled by you
 • worn at all times whilst outside the home
 • kept in a locked hotel safe whilst staying away from the home when not being worn by you
 except while such item is in the custody or control of a professional jeweller.

2.   provide us with a valuation from an independent professional valuer within the United Kingdom (or any other valuation acceptable to us), 
in the event of a claim for damage to any valuables item (specified or unspecified) which has a sum insured or value of £3,000 or more.
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Extensions for Contents

1 ALTERNATIVE ACCOMMODATION
  If we accept a claim under any operative event of this section 

and the home cannot be lived in because of the damage, we 
will pay for:

 a)  rent which you still have to pay
 b)   the cost of reasonable alternative accommodation for the 

family and domestic pets
 but only until the home is fit to live in again.

  The most we will pay is 20% of the CONTENTS sum insured 
shown in the schedule for any claim.

2 COLLECTIONS AT EXHIBITIONS
  We will pay for damage to collections, belonging to a 

member of the family, away from the home while at any 
exhibition within the territorial limits for a maximum of four 
consecutive days, or in transit to and from such exhibition, 
caused by:

 a)   any operative event, other than events 2 (Theft or   
attempted theft) and 11 (Accidental damage), of this 
section

 b)   theft or attempted theft from the exhibition building where 
violent force is used to enter or leave

  provided the collections remain in the custody and control of 
an adult family member.

  The most we will pay is £500 for any item and £5,000 for  
any claim.

3 PROPERTY AT UNIVERSITY OR COLLEGE
  We will pay for damage to contents within, and in transit to 

or from, any living accommodation of a student member of 
the family at any university or college within the territorial 
limits caused by:

 a)   any operative event, other than events 2 (Theft or 
attempted theft) and 11 (Accidental damage), of this 
section

 b)   theft or attempted theft where violent force is used to 
enter or leave that accommodation.

 The most we will pay is:
 • £2,500 for any claim, or part of a claim, for valuables
 • £5,000 in total for any claim.

4 CONTENTS IN THE OPEN
  We will pay for damage to contents by any cause covered by 

any operative event, other than event 11 (Accidental damage) 
of this section while in the open and within the boundaries of 
the home and its land.

 The most we will pay for contents is £1,000 for any claim.

5 CONTENTS TEMPORARILY REMOVED
  We will pay for damage to contents when temporarily 

removed from the home within the territorial limits caused by: 
 a)   any operative event, other than events 2 (Theft or 

attempted theft) and 11 (Accidental damage), of this 
section

 b) theft or attempted theft:
   i.  from a bank, safe deposit or any building in which a 

member of the family is living or employed
  ii. where violent force is used to enter or leave a building.

 The most we will pay is £5,000 for any claim.

Nil excess.

Damage more specifically insured.

1. £100 excess.
2. Pedal cycles or wheelchairs and any accessories for them.
3. Damage by storm or flood while not in a building.
4. Damage:
a)   for which a claim is made for unspecified personal 

possessions under section 3 (Personal Possessions)
b)  more specifically insured under any other insurance.

1.  £100 excess.
2.  Valuables.

1.  £100 excess.
2.  Pedal cycles or wheelchairs and any accessories for them.
3.  Damage:
a)  while removed for sale, exhibition, or to a furniture depository
b)  by storm, flood, theft or attempted theft while not in a building.
4.   Property held or used either wholly or partly for business or 

professional purposes.
5.   Damage to property more specifically insured under this policy 

or any other insurance.

WHAT IS COVERED WHAT IS NOT COVERED
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Extensions for Contents

6 CREDIT CARDS
  We will pay for financial loss following unauthorised use of 

credit cards anywhere in the world.

 The most we will pay is £1,000 for any claim.

7 DOCUMENTS AND TITLE DEEDS
 We will pay to reinstate the:
  a)  title deeds to the home
 b)    personal documents of any family member
 that are damaged by any operative event of this section while:
 a)  in the home
 b)   deposited for safekeeping at any bank, solicitors or 

building society anywhere within the territorial limits.

 The most we will pay is £1,000 for all claims in any period  
 of insurance.

8 FATAL INJURY
  If you or your spouse, or partner, living with you dies within 

3 months of, and as a direct result of, injury caused in the 
home by fire or thieves we will pay £5,000 to the legal 
personal representatives of you, your spouse or partner.

  The most we will pay for all claims in any one period of 
insurance is £10,000.

9 GLASS, MIRRORS AND CERAMIC HOBS
  We will pay for accidental breakage of fixed glass in furniture, 

glass tops to furniture, mirrors and ceramic hobs or tops in 
free-standing cookers while in the home.

10 HOUSEHOLD REMOVAL
 a)  Transit Cover.
   We will pay for accidental damage to contents while in 

the course of removal by professional removal contractors 
from the home to any new permanent residence within the 
territorial limits including temporary storage up to 7 days.

 b)  New Home Cover.
   We will pay for damage caused by any operative event of 

this section to contents within your new residence within 
the territorial limits for a period of 7 days immediately 
prior to the completion date (settlement date in Scotland) 
of the contract.

  The most we will pay under b) is £5,000 for any claim.

11 REPLACEMENT LOCKS
  We will pay the reasonable cost of replacing and installing the 

locks or lock mechanisms of:
 a) external doors of the home
 b)   alarm systems or domestic safes fitted in the home
 if keys to the locks are accidentally lost or stolen.

  You can claim under either section 1 (Buildings) or 2 (Contents), 
whichever is operative, but not both for the same loss.

 The most we will pay is £500 for any claim.

1.  Nil excess.
2.  Unauthorised use by a member of the family.
3.   Losses not reported to the police and the issuing authority 

within 24 hours of discovery.
4.   Financial loss where the conditions under which the credit card 

is issued have not been observed.

1.   Damage to such property in any outbuildings or garages at 
the home.

2.  Electronic data of any kind.
3.   Securities or any other form of document having an intrinsic or 

negotiable value.
4.  Documents:
a)  used for business, trade, profession or employment purposes
b)  covered by any other insurance.

Nil excess.

Damage if the home is:
a)  left unoccupied
b)  occupied by squatters.

1.  Valuables.
2.   China, glass, earthenware and other items of a fragile nature 

unless packed by professional packers.
3.   Damage not reported to us within 14 days of delivery to the 

new residence.

1.  £500 excess.
2.   Valuables, unspecified personal possessions and pedal 

cycles including their accessories.

1.  Nil excess.
2.  Keys and locks of any outbuildings.

WHAT IS COVERED WHAT IS NOT COVERED
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Extensions for Contents

12 MONEY
  We will pay for accidental loss of money anywhere in the  

world in:
 a)  the custody or control of a member of the family
 b)   your custody and control if it relates to money for 

business activities.

 The most we will pay is £500 for any claim. 

13 OFFICE CONTENTS
  We will pay for damage caused by any operative event of this 

section to any:
 a)  item of office contents
 b)  stock of stationery, samples or promotional items
  owned by any member of the family and used in connection 

with their trade, business or profession while in the home (but 
not in any garage or outbuildings that are not built of brick, 
stone or concrete and roofed with tiles, slate or concrete, or in 
the open).

 The most we will pay is:
 • £500 for any claim for stock
 • £10,000 for any claim in total. 

14 PERSONAL EFFECTS OF VISITORS
  We will pay for damage by any operative event, other than 

event 11 (Accidental damage), of this section to the personal 
effects of your:

 a) domestic employees
 b) visitors
 c) paying guests  
 while they are in your home.

 The most we will pay is:
 • £250 any one item
 • £250 in total for money and valuables
 • £1,000 for any claim.

15 PRAMS AND WHEELCHAIRS
  We will pay for damage caused by any operative event of this 

section to prams and wheelchairs belonging to you or to a 
member of the family while within the territorial limits.

 The most we will pay is £1,000 for any claim.

16 REFRIGERATED CONTENTS
  We will pay for damage to the contents of any refrigerator or 

freezer unit within the home caused by:
 a)  a rise or fall in temperature
 b)  the escape of refrigerant or refrigerant fumes.

 The most we will pay is £1,000 for any claim. 

17 SPECIAL OCCASION INCREASE
 The sum insured on contents is automatically increased by  
 £5,000 for 30 days before and after:
 a)  Christmas
 b)  the wedding day of a member of the family.

1.  £25 excess.
2.  Any loss:
a)  from inside any garage or outbuildings at the home
b)   of money for any trade, business or profession other than to 

the extent covered by this extension.
3.  Shortages due to error, omission or depreciation.
4.  Losses not reported to the police within 24 hours of discovery.

1.  £100 excess.
2.   The exclusions listed as WHAT IS NOT COVERED against the 

event that causes the damage.
3.  Money of any kind, securities or any other form of document 

having an intrinsic or negotiable value.
4.   Stock and materials of trade not specifically covered by this 

extension.
5.   Any costs of reconstituting manuscripts, documents, electronic 

data or information or software other than the actual 
replacement costs of the materials on which the information 
is held. This exclusion does not apply to the cost of replacing 
items of proprietary manufacture purchased by any member 
of the family.

6.   Damage covered elsewhere in this policy or by any other 
insurance.

1.  Theft of accessories unless stolen with the pram or wheelchair.
2.  Any powered wheelchair required to be registered for road use.

1.   Nil excess but increased to £100 excess for contents of any 
refrigerator or freezer over 10 years old.

2.  Damage:
a)   due to the deliberate act of the supply authority or its 

employees
b) to goods:
  i. used for trade or business purposes
 ii. not owned by, or the responsibility of, the family.

WHAT IS COVERED WHAT IS NOT COVERED
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Extensions for Contents

18  TENANT’S PROPERTY AND LIABILITY
  If you are the tenant of the home, we will pay for damage 

caused by any operative event, other than event 11 (Accidental 
damage), of section 1 (Buildings) to any:

 a)   fixtures and fittings, decorations, greenhouses or sheds 
you have installed at the home and for which you are 
responsible

 b)   part of the buildings that you are legally responsible for 
as tenant under a tenancy agreement

 provided section 1 (Buildings) is inoperative.

  The most we will pay for any claim is 20% of the Contents 
sum insured shown in the schedule.

19 LIABILITY TO DOMESTIC EMPLOYEES
  We will pay all amounts for which any member of the family 

becomes legally liable to pay as damages and costs and 
expenses for bodily injury to domestic employees occurring 
during the period of insurance within the territorial limits 
and arising from the work they are employed to do.

 INDEMNITY LIMIT
  The most we will pay for any claim, including costs and 

expenses, is the amount of the indemnity limit shown in 
the schedule but limited to £5,000,000 in respect of any 
liability directly or indirectly caused by, resulting from or in any 
connection with any act of terrorism. If we allege that by 
reason of this limitation any liability for damages and costs and 
expenses is covered only up to a specified limit of liability, the 
burden of proving to the contrary shall be upon you.

20 UNRECOVERED COURT AWARDS
  We will pay the outstanding amount awarded to you, your 

spouse or domestic partner living with you, by a court in the 
territorial limits which is still unpaid 3 months after the 
date of the award, but only if the OCCUPIER’S PERSONAL 
AND BUSINESS LIABILITY extension to this section would have 
insured you had the award been made against you.

 INDEMNITY LIMIT
 The most we will pay for any claim is £2,000,000.

21 VOLUNTARY GIVING PROTECTION
  If you become unemployed during the period of insurance, 

we will pay an amount equal to the average voluntary giving 
by you, or your spouse or partner, through regular monthly 
tax efficient charitable donations when in employment, to a 
church or registered or recognised UK charity nominated by 
you.

  A claim made solely under this extension will not affect the  
No Claim Discount.

 The most we will pay is:
 • £250 for any one month
 • £1,000 in any one period of insurance.

1.  £100 excess.
2.  Damage if the home is:
a)  left unoccupied
b) occupied by squatters.
3.   The exclusions listed as WHAT IS NOT COVERED against the 

event that causes the damage.

1.  Nil excess.
2.  Liability for:
a)  which compulsory motor insurance or security is required
b)   or arising out of business activities or any other business or 

profession of a member of the family
c)   fines, penalties or punitive, exemplary, aggravated or multiplied 

damages
d)  liquidated damages.

1.  Nil excess.
2.  An award against:
a)  which an appeal is pending
b)  a member of the family.
3.   Any award arising directly or indirectly from the activities of any 

business, profession or occupation.

1.  Nil excess.
2.   Any claim made within the first 6 months from the start of the 

first period of insurance.

WHAT IS COVERED WHAT IS NOT COVERED

SPECIAL NOTE (not forming part of the policy)
1.  Permanently fitted furniture and equipment is normally covered as part of the fixtures and fittings of the buildings. However, 

if you are a tenant and you have added some fixtures and fittings and you remain responsible for them then cover is 
provided under this extension.
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22   CHARITY MONEY
  We will pay for accidental loss of charity money for which 

you are responsible whilst in your, or your spouse or 
partner’s, personal custody and control under the authority of 
the registered or recognised UK charity:

 • at the home, or
 •  whilst in transit by you, or your spouse or partner, to or 

from the home within the territorial limits.

 The most we will pay is £1,000 for any claim.

23   OCCUPIERS, PERSONAL AND BUSINESS LIABILITY
 We will pay all amounts for which:
 a)   a member of the family (or after the death of that 

member of the family the legal representatives) becomes 
legally  
liable to pay as damages and costs and expenses:

   i. as occupier of the buildings, or
  ii. in any other personal capacity
 b)   you become legally liable to pay as damages and costs 

and expenses for any business activities
  for accidental bodily injury to any person or damage to 

property occurring during the period of insurance.

  INDEMNITY LIMIT
  The most we will pay for any claim, including costs and 

expenses, is the amount of the indemnity limit shown in  
the schedule.

1. £25 excess.
2.  Any loss:
a)  from inside any garage or outbuildings at the home
b)   of charity money earned by the registered or recognised UK 

charity whilst trading as a business or profession
c)  not reported to the police within 24 hours of discovery
d)  as a result of:
  i. shortages due to error, omission or depreciation
 ii. misappropriation, deception or false accounting by you
e)   more specifically insured or which is subject to another form  

of indemnity.

1.  Nil excess.
2.  Liability arising from:
a)   bodily injury to a member of the family or any domestic 

employee
b)   damage to property belonging to or under the control of a 

member of the family or any domestic employee
c)   an agreement unless liability would have existed without the 

agreement
d)   any business, trade, profession or occupation (other than 

business activities) of any member of the family
e)   use of business or trade equipment at any business premises 

(other than in connection with business activities)
f)  ownership of any land or building including the buildings.
3.  Liability arising from ownership, possession or use of any:
a)  aircraft or hovercraft (other than models)
b)   watercraft (other than models) unless propelled solely by hand 

or foot
c)  motor vehicle
d)   caravans or trailers while being towed or while attached to a 

vehicle
e)   dog of a type described in the Dangerous Dogs Act 1991, 

Dangerous Dogs (Northern Ireland) Order 1991 or any 
amending or subsequent legislation of similar intent

f)   living creatures other than pets that are normally domesticated 
in the United Kingdom

g)   firearms (except shotguns or air guns used for sporting activities)
h)  lift (other than a stairlift at the home).
4.  Liability for:
a)   fines, penalties or punitive, exemplary, aggravated or multiplied 

damages
b)  liquidated damages.
5.   Any action for damages brought in a court of law outside the 

territorial limits.
6.   In respect of business activities, the exclusions detailed in 1 to 

5 above apply and also liability arising:
a)  for:
   i.   damage to property or any part on which you have been 

working where the damage results from such work
 ii.   any compensation awarded by a court of criminal 

jurisdiction
b)  from: 
  i.   treatment (other than first aid) or from the making up, sale 

or supply of drugs or medicines
 ii.  any error or omission in the provision of professional services
 iii.  counselling or advice given (or omitted to be given)
 iv.  design, formula or specification
 v.   any commodities or goods sold, supplied or hired out, 

constructed, erected, installed, repaired, serviced or 
processed by you

 vi.  manual work other than delivery or collection by you
 vii.  libel, slander or defamation.

WHAT IS COVERED WHAT IS NOT COVERED

SPECIAL NOTE (not forming part of the policy)
1.   The Dangerous Dogs Act 1991 - imposes certain 

requirements on specific types of dog. It also places 
requirements in relation to dogs which are, as 
described in the Act, dangerously out of control. For 
further guidance please see the Office of Public Sector 
Information website (opsi.gov.uk) or contact the 
Citizens Advice Bureau.
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24   TRUSTEES INDEMNITY
  We will pay all amounts for any claim which you become 

legally liable to pay as damages and costs and expenses 
arising from any wrongful act when carrying out your duties 
as a trustee of a charity provided:

 a)  the claim is notified to us, or
 b)   any circumstances which may give rise to a claim are 

discovered by you and notified to us
 during the period of insurance,
 c)   you have not had any claim made against you, prior 

to the commencement of this extension, that would be 
covered under this extension.

 INDEMNITY LIMIT
  The most we will pay for all claims made in any one period 

of insurance, including costs and expenses, is £10,000 in 
total.

1. £250 excess.
2.  Any claim made for loss directly or indirectly arising from:
a)   damages and costs and expenses covered elsewhere in this 

policy or by any other policy or indemnity
b)   an agreement unless liability would have existed without the 

agreement
c)   goods sold, supplied, recalled, repaired, altered, manufactured, 

installed or maintained by you
d)  any bodily injury to any person
e)  damage or the loss of use of any tangible property
f)   any trustee acting in the capacity as a trustee or administrator 

of a pension, retirement, superannuation, profit share or any 
other employee benefit scheme or programme

g)   any legal proceedings initiated by or on behalf of any trustee 
of the charity or any other person or entity with a financial, 
managerial or executive interest in the charity

h)  pollution, contamination or seepage
i)  any libel, slander or defamation resulting from printer’s errors
j)   any actual or alleged breach of statutory employment regulation, 

discrimination, harassment, retaliatory treatment or breach of any 
obligation to any former, present or prospective employee

k)   any failure or omission to effect insurance or maintain adequate 
insurance, or failure or omission to comply with the terms and 
conditions of such insurance

l)   any infringement of intellectual property rights, copyright, 
patent, trademark, moral rights, database rights or design, or 
act of passing-off

m)   any trustee acting in any capacity as external auditor, 
liquidator, receiver, administrator or administrative receiver

n)   any provision of advice, design, formula, specification or other 
professional service

o)  any breach of professional duty owed
p)   any actual or alleged negligent act, error or omission in 

rendering or failing to render medical professional treatment or 
services which results in bodily injury

q)  any trading losses, liabilities or debts
r)   or resulting from the charity’s involvement in a joint venture 

or consortia, other than where the claim arises from the 
wrongful act of a trustee of the charity employed by the 
joint venture or consortia at your request

s)   any legal action or investigation brought or commenced in any 
court of law or other tribunal outside of the territorial limits 
or is brought or commenced within the territorial limits to 
enforce an award or judgement outside the territorial limits 
whether by reciprocal agreement or otherwise

t)   any wrongful act committed by a trustee of a charity, 
company or other organisation which has merged with another 
charity when the wrongful act giving rise to the claim 
occurred prior to the merger.

3.   Fines, penalties or punitive, exemplary, aggravated or multiplied 
damages.

4.  Liquidated damages.
5.   Your liability for any claim for loss directly or indirectly arising 

from:
a)   the consequences of any circumstances known to you at the 

commencement of this cover which may have given rise to a claim
b)   you receiving any remuneration, profit or advantage to which 

you were not legally entitled
c)   any actual dishonest, fraudulent, wilful, reckless, criminal or 

malicious act, conduct or omission by you
d)   any wrongful act which you knew to be a wrongful act or 

which was committed by you in reckless disregard of whether it 
was a wrongful act or not

e)   any libel, slander or defamation which you knew, or ought to 
have known was defamatory.

WHAT IS COVERED WHAT IS NOT COVERED
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25 PERSONAL ACCIDENT – CHARITY WORK
  We will pay the amount of benefit stated below if you, your 

spouse or partner, while undertaking voluntary charity work, 
sustain accidental bodily injury caused by external violent 
and visible means during the period of insurance which 
within 24 months is the sole cause of:

  We will pay the amount of benefit to the injured person or  
their legal personal representative.

 •  Only one of the benefits a) or b) will be payable for the 
injured person for any one accident or for the same period 
of disablement.

 •  In the event of a claim under benefit b) the extension will 
cease to apply to the injured person concerned.

 •  We will not pay benefit under the FATAL INJURY extension 
to this section for the same injured person for any one 
occurrence. The extension that provides the greatest 
benefit will apply.

  The injured person will, if required by us, submit to a medical 
examination at our expense in connection with any claim.

26   GARDEN CONTENTS
  We will pay for damage caused by any of events 1 to 6 

(if operative) of this section to garden contents. 

  The most we will pay is £250 for any item and £1,000 for  
any claim. 

1.  Nil excess.
2.  Accidental bodily injury:
a)  consisting solely of illness, disease or disorder
b)   to any person whose age is under 16 or more than 80 years at 

the time of the bodily injury
c)  sustained outside the territorial limits
d)   arising directly or indirectly from Acquired Immune Deficiency 

Syndrome (AIDS) or any AIDS related condition
e)  caused by you, your spouse or partner:
 i.   engaging in abseiling, aqua-lung diving, boxing, cliff or 

rock climbing, earth balling, elastic rope sports or activities, 
firework displays, flying (except as a fare-paying passenger), 
football, hang-gliding, horse riding, hunting, martial 
arts, motor-cycling, motor-scootering, mountaineering, 
parachuting, polo, pot-holing, professional sport of any 
kind, racing (except on foot), rugby, water activities (except 
swimming), winter sports (including dry-slope skiing) and 
wrestling

 ii.   committing or attempting to commit suicide or any act 
of intentional self-injury or deliberate exposure to danger 
except in an attempt to save human life

 iii.   being under the influence of intoxicants or drugs unless 
under medical supervision

 iv.  being pregnant or giving birth
f)  resulting from any accident in connection with:
 i.   powered woodworking machinery other than portable hand 

tools
 ii.   the use of scaffolding, other than tower scaffolding, unless 

professionally erected
 iii.   tree felling and the lopping and topping of trees, unless 

such work is within the scope of the ordinary domestic 
gardener and there is no use of chainsaws

 iv.  service in the armed forces

WHAT IS COVERED WHAT IS NOT COVERED

     Amount of Benefit

 
a)  Death  £5,000

b)    Permanent total disablement    
preventing all gainful  
employment or occupation £5,000 
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Claims settlement for Contents
DAMAGE
We can choose to settle any claim for damage by either:
• paying for the full cost of repairing or by replacing the property insured as new, or
• by making a cash payment.
Where we elect to replace damaged property we may use one of our preferred suppliers.

CLEARANCE COSTS
Subject to the LIMITS below, settlement will include payment for the cost of clearing any debris of the damaged property insured following 
a valid claim.

EXCESS
The amount of any applicable excess will be deducted from any claim payment.

INDEX-LINKING
• For a sum insured arranged on a bedroom rated basis, no index-linking will apply.
• For a specific sum insured selected by you, we will apply our automatic inflation provision.

WEAR AND TEAR
A deduction for wear and tear and betterment will be made:
• in respect of clothing and household linen
•  if the sum insured shown in the schedule at the time of the damage is less than the full cost of replacement as new (after allowing for 

wear and tear on clothing and household linen).

MATCHING ITEMS
a)  Carpets or floor coverings
  We will only pay for damage to the carpet or floor covering in a room or clearly identifiable area where the damage occurred, but 

we will not pay to replace any other matching carpet or other floor covering that has not been damaged in another room or clearly 
identifiable area. 

b)   Pairs, sets, suites or matching items
  We will pay for a damaged item that forms part of a pair, set, suite or one of a collection of matching items, but we will not pay for 

any other item that:
 • has not been damaged
 • may lose value
 just because it forms part of a pair, set, suite or one of a collection of matching items.

COLLECTIONS
•  where there is a nationally recognised catalogue available for any collectable, we shall not pay more than 50% of the current list value 

within that catalogue for any item within a collection.
•  where there is no nationally recognised catalogue, we will not pay more than 50% of a valuation from a full time professional dealer in 

such collectables within the United Kingdom (or any other valuation acceptable to us) for any item within a collection.
All subject otherwise to the limits (stated below) for collections.

AUTOMATIC REINSTATEMENT OF THE SUM INSURED
The sum insured shown in the schedule will not be reduced by a claim payment.

LIMITS
Where not separately stated in the event insured or appropriate extension the following limits apply:
a)  The most we will pay in respect of any claim for damage:
• to valuables are the limits shown in the schedule
• to collections is £500 for any item and £5,000 in total for all collections (Also see COLLECTIONS paragraph above)
• to any pedal cycle (and fitted accessories) is £350
• to downloaded electronic data is £500 for the information on any single item of equipment and £1,000 for any claim
• to contents in garages and outbuildings of the home is 10% of the sum insured shown in the schedule
• by theft of contents from garages and outbuildings of the home is £2,500
• overall is the sum insured shown in the schedule.
b)  The most we will pay in respect of any claim for liability is the indemnity limit shown in the:
• schedule for OCCUPIERS, PERSONAL AND BUSINESS LIABILITY and LIABILITY TO DOMESTIC EMPLOYEES
• specific extensions for TENANT’S LIABILITY, UNRECOVERED COURT AWARDS and TRUSTEES INDEMNITY.
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Special requirements for Personal Possessions
You are required as a condition precedent to our liability to:
1.  ensure that any item of jewellery with a sum insured or value in excess of £5,000 is:
 • kept in a locked safe in the home when not being worn or handled by you
 • worn at all times whilst outside the home
 • kept in a locked hotel safe whilst staying away from the home when not being worn by you
 except while such item is in the custody or control of a professional jeweller.

2.   provide us with a valuation from an independent professional valuer within the United Kingdom (or any other valuation acceptable to 
us), in the event of a claim for damage to any valuables item (specified or unspecified) which has a sum insured or value of £3,000 or 
more.

3.  either:
 a)  store in a locked building, or
 b)  secure to a permanently fixed structure by a proprietary locking device,
 any pedal cycle insured by this section whenever it is left unattended outside the boundary of the home.

Section 3 Personal Possessions

We will pay for damage to:
a)  unspecified personal possessions
b)  any other specified property
that belongs to, or is the legal responsibility of, a member of the 
family and is listed in the Personal Possessions Specification on the 
schedule, when anywhere:
a)  within the territorial limits, or 
b)   temporarily outside the territorial limits for a period not 

exceeding 60 days
while in the custody or control of a member of the family.

The most we will pay is stated under LIMITS in the Claim 
Settlement for Personal Possessions unless a specific limit is 
otherwise stated within any extension.

1.   The excess shown in the schedule, but this amount will be 
increased to £100 in respect of any claim resulting from theft 
from any unattended motor vehicle or caravan.

2.  Damage:
a)  occurring in the home while it is:
 i.  unoccupied
 ii.  occupied by squatters
b)  covered by any other insurance.
3.  Damage to:
a)  sports equipment and clothing in the course of play or use
b)  strings, reeds or drumheads on musical instruments
c)  guns by internal explosion
d)   documents except to the extent covered within unspecified 

personal possessions or any specified item of this section
e)  any kind of electronic data, or audio or visual recordings
f)   any written or printed confirmation of any gambling, gaming or 

lottery transaction of any kind
g)   property held or used for any business, profession or occupation 

other than office equipment owned by a family member
h)  livestock or pets
i)   hang-gliders and any other aircraft, motor vehicles, caravans, 

trailers, watercraft and their parts or accessories.
4.  Damage caused by or resulting from:
a)   fraud, deception (unless used solely to gain entry to the home) 

or false payment
b)  chewing, scratching, tearing or fouling by domestic pets
c)  theft of property from any unattended:
 i.   motor vehicle unless the property is concealed in a glove 

compartment, locked luggage compartment or boot and 
all windows and sunroofs are securely closed and all doors 
locked

 ii.   caravan unless all windows and sunroofs are securely closed 
and all doors locked

 iii.  trailer
 iv.  and unlocked hotel room
d)   theft of pedal cycle accessories unless the pedal cycle is stolen 

at the same time
e)  racing, pacemaking or trials
f)   any deliberate, malicious or wilful act by a member of the 

family or by any person lawfully in the home.
5.   Any claim if you failed to comply with a special requirement 

for this section and such failure caused, or increased the 
amount of, the damage.

WHAT IS COVERED WHAT IS NOT COVERED
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1 PROPERTY AT UNIVERSITY OR COLLEGE
  When unspecified personal possessions are shown in the 

schedule as covered by this section then cover extends to 
apply to such property in the custody or control of any student 
member of the family while they are living away from the 
home for the purpose of attending university or college within 
the territorial limits.

 The most we will pay is: 
 • £150 for any pedal cycle (and fitted accessories)
 • £1,000 in total for any claim.

The following additional exclusions apply:
1.  £100 excess.
2.  Damage:
a)  for which a claim is made under section 2 (Contents)
b)  more specifically insured under any other insurance.

Extensions for Personal Possessions

WHAT IS COVERED WHAT IS NOT COVERED

Claims Settlement for Personal Possessions
DAMAGE
We can choose to settle any claim for damage by either:
• paying for the full cost of repairing or by replacing the property insured as new, or
• by making a cash payment.
Where we elect to replace damaged property we may use one of our preferred suppliers.

EXCESS
The amount of any applicable excess will be deducted from any claim payment.

INDEX-LINKING
We will apply our automatic inflation provision to specified items of property only. 

WEAR AND TEAR
A deduction for wear and tear and betterment will be made:
• in respect of clothing (including sports clothing)
•  where the sum insured (including index-linking) on any item at the time of the damage is less than the full cost of replacement as new 

(after allowing for wear and tear on clothing).

MATCHING ITEMS
We will pay for a damaged item that forms part of a pair, set, suite or one of a collection of matching items, but we will not pay for any 
other item that:
• has not been damaged
• may lose value
just because it forms part of a pair, set, suite or one of a collection of matching items.

COLLECTIONS
•  Where there is a nationally recognised catalogue available for any collectable, we shall not pay more than 50% of the current list value 

within that catalogue for any item within a collection.
•  Where there is no nationally recognised catalogue, we will not pay more than 50% of a valuation from a full time professional dealer in 

such collectables within the United Kingdom (or any other valuation acceptable to us) for any item within a collection.

AUTOMATIC REINSTATEMENT OF THE SUM INSURED
The sum insured for any item shown in the Personal Possessions Specification part of the schedule will not be reduced by a claim payment 
unless the property insured under that item is totally lost or destroyed and it does not form part of an item covering unspecified property. 

LIMITS
The most we will pay for any claim in respect of any item specified in the Personal Possessions Specification, is the sum insured against that 
item, and the total sum insured for all items, shown in the schedule plus index-linking increases from the renewal date immediately prior to 
the date of the damage provided also that, within the limit of the appropriate sum insured, we will not pay more than:
• £350 for any unspecified pedal cycle (and fitted accessories)
• £1,000 for any claim that arises as a result of theft from any unattended motor vehicle
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SPECIAL NOTES (not forming part of the policy wording):
1.  The cover under this section has been arranged by us and DAS Legal Expenses Insurance Company Limited (DAS).
2.   DAS Legal Expenses Insurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the 

Financial Conduct Authority and Prudential Regulation Authority. (Registered number 202106).
3.   We are responsible for paying any claims under this section but DAS will deal with any claims matters and correspondence on our behalf.
4.  Please also refer to the notes under ‘MAKING A CLAIM’ in the front of this policy.

We agree to provide the insurance described in this section 
provided that:
a)  reasonable prospects exist for the duration of the claim
b)   the date of occurrence of the insured incident is during the 

period of insurance
c)   any legal proceedings will be dealt with by a court, or other 

body which DAS agree to, within the countries covered
d)  the insured incident happens within the countries covered.

We will pay a representative, on your behalf, costs and 
expenses incurred following an insured incident, provided that:
 i.   the most we will pay in costs and expenses if you do 

not use a preferred law firm is the reasonable amount 
incurred taking into account what we would have paid to a 
preferred law firm 

 ii.   in respect of an appeal or the defence of an appeal, you 
must tell DAS within the time limits allowed that you want 
to appeal. Before we pay the costs and expenses for 
appeals, DAS must agree that reasonable prospects exist

 iii.   for an enforcement of judgement to recover money and 
interest due to you after a successful claim under this 
section, DAS must agree that reasonable prospects exist

 iv.   where an award of damages is the only legal remedy to a 
dispute and the cost of pursuing legal action is likely to be 
more than any award of damages, the most we will pay in 
costs and expenses is the value of the likely award.

INSURED INCIDENTS
 

1 EMPLOYMENT DISPUTES
 A dispute relating to your contract of employment.

 
 

2 CONTRACT DISPUTES
  A dispute arising from an agreement or an alleged agreement 

which you have entered into in a personal capacity for:
 a)  buying or hiring goods or services 
 b)  selling goods
 
 provided that:
  i.     you have entered into the agreement or alleged 

agreement during the period of insurance, and
  ii. the amount in dispute is more than £100.

3  PERSONAL INJURY
  A specific or sudden accident that causes your death or  

bodily injury to you.

1.   A claim where you have failed to notify DAS of the insured 
incident within a reasonable time of it happening and where 
this failure adversely affects the reasonable prospects of a 
claim or DAS consider their position has been prejudiced.

2.   Costs and expenses incurred before the written acceptance of 
a claim by DAS.

3.   Fines, penalties, compensation or damages that a court or other 
authority orders you to pay.

4.   Any legal action you take that DAS or the representative have 
not agreed to, or where you do anything that hinders DAS or 
the representative.

5.   Any claim where you may be one of a number of people 
involved in a legal action resulting from one or more events 
arising at the same time or from the same cause which could 
result in the court making a Group Litigation Order.

6.  Any claim relating to written or verbal remarks that damage 
your reputation.

7.   A dispute with DAS or us not otherwise dealt with under 
condition 7 of this section.

8.   Costs and expenses arising from or relating to judicial review, 
coroner’s inquest or fatal accident inquiry.

9.  In the event of a claim, if you decide not to use the services 
of a preferred law firm, you may be responsible for the 
difference in costs between what we would have paid a 
preferred law firm and the costs charged by your law firm, 
accountant or other suitably qualified person. 

The following are not covered in respect of the insured incident 
against which they appear:

A claim relating to the following:
a)  employer’s disciplinary hearings or internal grievance procedures
b)  any claim relating solely to personal injury
c)  a compromise agreement while you are still employed.

A claim relating to the following:
a)  construction work on any land, or designing, converting or extending 

any building where the contract value exceeds £5,000 (including VAT)
b)  the settlement payable under an insurance policy
c)   a dispute arising from any loan, mortgage, pension, investment 

or  borrowing
d)   a dispute over the sale, purchase, terms of a lease , license, or 

tenancy of land or buildings. However, DAS will cover a dispute 
with a professional advisor in connection with these matters

e)  a motor vehicle owned by or hired or leased to you.

 
A claim relating to the following:
a) illness or bodily injury that happens gradually
b)   psychological injury or mental illness unless the condition 

follows a specific or sudden accident that has caused physical 
bodily injury to you

c)  clinical negligence
d)   defending your legal rights, other than defending a counter-claim.

Section 4 Legal Expenses

WHAT IS COVERED WHAT IS NOT COVERED
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4 CLINICAL NEGLIGENCE
  An identified negligent act of surgery or identified negligent 

clinical or medical procedure, which causes death or bodily 
injury to you.

5 PROPERTY PROTECTION
  A civil dispute relating to material property you own, or are 

responsible for (including your main home) following:
 a)   an event which causes physical damage to such property 

but the amount in dispute must be more than £100 
 b)   a legal nuisance (meaning any unlawful interference with 

your use or enjoyment of your land, or some right over, or 
in connection with it) 

 c)  a trespass

  provided that you have established the legal ownership or 
right to the land that is the subject of the dispute.

6 TAX PROTECTION
  A comprehensive examination by HM Revenue & Customs that 

considers all areas of your self-assessment tax return, but not 
enquiries limited to one or more specific area.

7 JURY SERVICE AND COURT ATTENDANCE
 Your absence from work:
 a)   to attend any court or tribunal at the request of the 

representative
 b)  to perform jury service.

  The maximum we will pay is your net salary or wages for the 
time that you are absent from work less any amount the court 
gives you.

8 LEGAL DEFENCE
 Costs and expenses to defend your legal rights:
 a)   if an event arising from your work as an employee leads to:
  i. you being prosecuted in a court of criminal jurisdiction
   ii. civil action being taken against you under:
     - legislation for unlawful discrimination
     - section 13 of the Data Protection Act 1998

 b)   if an event leads to you being prosecuted for an offence 
connected with the use or driving of a motor vehicle. 

A claim relating to the following:
a)  the failure or alleged failure to correctly diagnose your   
 condition
b)   psychological injury or mental illness that is not associated with 

you having suffered physical bodily injury.

 
1.  A claim relating to the following:
a)  a contract entered into by you
b)  any building or land other than your main home
c)   someone legally taking your material property from you, 

whether you are offered money or not, or restrictions or 
controls placed on your material property by any government 
or public or local authority

d)   work done by, or on behalf of, any government or public 
or local authority unless the claim is for accidental physical 
damage

e)  mining subsidence
f)   adverse possession (meaning the occupation of any building or 

land either by someone trying to take possession from you or 
of which you are trying to take possession following at least 
ten years of occupancy)

g)   the enforcement of a covenant by or against you (a covenant 
is a clause in a contract, such as a deed or transfer, relating to 
your property).

2.   Defending a claim relating to an event that causes physical 
damage to material property, but defending a counter-claim is 
covered.

3.   The first £250 of any claim for legal nuisance or trespass. This is 
payable as soon as DAS accept the claim.

1.   Any claim if you are self-employed, or a sole trader, or in a 
business partnership.

2.   An investigation or enquiries by HM Revenue & Customs 
Specialist Investigations or the HM Revenue & Customs 
Prosecution Office.

Any claim if you are unable to prove your loss.

 
 
 
 
 
 
 
A claim relating to the following:
a)  parking or obstruction offences
b)   driving of a motor vehicle by you for which you do not have 

valid motor insurance.

Section 4 Legal Expenses

WHAT IS COVERED WHAT IS NOT COVERED

Claims Settlement for Legal Expenses
LIMITS

Unless otherwise stated, the most we will pay for all claims under this section including costs and expenses, resulting from one or more 
events arising at the same time or from the same originating cause is the indemnity limit shown in the policy schedule.
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Special Conditions for Legal Expenses
1.  YOUR LEGAL REPRESENTATION
 a)   On receiving a claim, if legal representation is necessary, DAS will appoint a preferred law firm or in-house lawyer as your 

representative to deal with your claim. They will try to settle your claim by negotiation without having to go to court.
 b)   If the appointed preferred law firm or the DAS in-house lawyer cannot negotiate settlement of your claim and it is necessary 

to go to court and legal proceedings are issued or there is a conflict of interest, then you may choose a law firm to act as the 
representative.

 c)   If you choose a law firm as your representative who is not a preferred law firm, DAS will give your choice of law firm the 
opportunity to act on the same terms as a preferred law firm. However if they refuse to act on this basis, the most we will pay is 
the reasonable amount incurred taking into account what we would have paid to a preferred law firm.

 d)  The representative must co-operate with DAS at all times and must keep DAS up to date with the progress of the claim.

2.  YOUR RESPONSIBILITIES
 a)  You must co-operate fully with DAS and the representative.
 b)  You must give the representative any instruction that DAS ask you to.

3.  OFFERS TO SETTLE A CLAIM
 a)   You must tell DAS if anyone offers to settle a claim. You must not negotiate or agree to a settlement without the written consent of 

DAS. 
 b)  If you do not accept a reasonable offer to settle a claim, we may refuse to pay further legal costs. 
 c)   We may decide to pay you the reasonable value of your claim, instead of starting or continuing legal action. In these circumstances 

you must allow DAS to take over and pursue or settle any claim in your name. You must also allow DAS to pursue at our own 
expense and for our own benefit, any claim for compensation against any other person and you must give DAS all the information 
and help they need to do so.

 d)   Where a settlement is made on a without-costs basis DAS will decide what proportion of that settlement will be regarded as costs 
and expenses and payable to us.

4.  ASSESSING AND RECOVERING COSTS
 a)  You must instruct the representative to have costs and expenses taxed, assessed or audited if DAS ask for this. 
 b)   You must take every step to recover costs and expenses and court attendance and jury service expenses that we have to pay and 

must pay us any amounts that are recovered.

5.  CANCELLING AN APPOINTED REPRESENTATIVE’S APPOINTMENT
  If the representative refuses to continue acting for you with good reason, or if you dismiss the representative without good reason, 

the cover we provide will end immediately, unless DAS agree to appoint another representative.

6.  WITHDRAWING COVER
  If you settle or withdraw a claim without the agreement of DAS, or do not give suitable instructions to the representative, we can 

withdraw cover and will be entitled to reclaim from you any costs and expenses we have paid.

7. ARBITRATION
  If there is a disagreement between you and DAS about the handling of a claim and it is not resolved through our internal complaints 

procedure, you can contact the Financial Ombudsman Service for help. For all other types of disputes there is a separate arbitration 
process. The arbitrator will be a barrister chosen jointly by DAS and you. If there is a disagreement over the choice of arbitrator, DAS 
will ask the Chartered Institute of Arbitrators to decide.

8.  EXPERT OPINION 
  DAS may require you to get, at your own expense, an opinion from an expert that DAS consider appropriate, on the merits of the 

claim or proceedings, or on a legal principle. The expert must be approved in advance by DAS and the cost agreed in writing between 
you and DAS. Subject to this, we will pay the cost of getting the opinion if the expert’s opinion indicates that it is more likely than not 
that you will recover damages (or obtain any other legal remedy that DAS agreed to) or make a successful defence.

9.  KEEPING TO THE POLICY TERMS
 You must: 
 a)  keep to the terms and conditions of this section
 b) take reasonable steps to avoid and prevent claims 
 c)  take reasonable steps to avoid incurring unnecessary costs 
 d)  send everything DAS ask for, in writing, and 
 e)  report to DAS full and factual details of any claim as soon as possible and give DAS any information they need.

10. AGREEMENT TO CLAIM
 Anyone claiming under this section must have the policyholder’s agreement to claim.

11. LAW THAT APPLIES
  This section is governed by the law that applies in the part of the United Kingdom, Channel Islands or Isle of Man where you normally 

live. Otherwise, the law of England and Wales applies. 
  All Acts of Parliament mentioned in this section include equivalent laws in Scotland, Northern Ireland, the Isle of Man and the Channel 

Islands as the case may be.
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General Exclusions 
(Applicable to the whole policy except where varied under the Legal Expenses section or otherwise stated)

This policy does not cover:

1.  RADIOACTIVE CONTAMINATION
 any claim or expense of any kind caused directly or indirectly by:
 a)  ionising radiation or radioactive contamination from any nuclear fuel or nuclear waste arising from burning nuclear fuel;
 b)  the radioactive, poisonous, explosive or other dangerous properties of any nuclear equipment or part of that equipment.

2.  WAR RISKS
  any loss, damage or liability which is the direct or indirect result of any of the following, whether or not contributed to by any other 

cause or event:
  war, invasion, activities of a foreign enemy, hostilities or warlike operations (whether war has been declared or not), civil war, mutiny, 

revolution, or insurrection (meaning people rising up and rebelling against the government by force), civil commotion which is so severe 
or widespread that it resembles a popular uprising, military power (even if properly authorised by the duly elected government), usurped 
power (meaning power taken by force by any person or group, including the armed forces, which is not the duly elected government) or 
property being confiscated by any government or public or local authority.

3.  SONIC BANGS
 damage arising directly from pressure waves caused by aircraft and other aerial devices travelling at sonic or supersonic speeds.

4.  POLLUTION OR CONTAMINATION
 any claim or expense of any kind caused directly or indirectly by pollution or contamination other than caused by:
 a)  a sudden, identifiable, unintended and unexpected incident which takes place in its entirety at a specific time and place
 b)   escape of oil from a domestic oil installation at the home
 during the period of insurance.
 All pollution or contamination which arises out of one incident shall be deemed to have occurred at the time such incident takes place.

5. UNINSURABLE RISKS
 a)  any costs of property maintenance or normal decoration
 b)  any damage occurring before the cover under this policy started
 c)  any deliberate damage by you or anyone acting on your behalf
 d)  any reduction in the market value of the property insured following a claim payment
 e)  any indirect loss which results from the incident that caused you to claim except as specifically provided for under this policy
 f)  damage caused by:
  i. wear and tear or gradually operating cause.
  ii.  vermin, insects, parasites, woodworm, fungus, rot or frost.
  iii.   the action of light or any atmospheric or climatic conditions (other than storm or flood, if cover is operative under the policy).
  iv.  any process of cleaning, dyeing, altering, repairing, renovating or restoring
  v.  faulty workmanship, defective design or the use of defective materials
 g)   damage consisting of mechanical or electrical breakdown or derangement in respect of the particular machine, apparatus or 

equipment in which such breakdown or derangement originates 
 h) property being confiscated or detained by order of any government or any public or police authority.

6.  TERRORISM
 a) In respect of any cover, extension or endorsement under this policy other than as specifically referred to in b) or c) below

  For the purposes of this exclusion “contamination” means the contamination, poisoning or prevention and/or limitation of the use of 
objects due to the effects of any substance or process.

  (notwithstanding any provision to the contrary within this insurance and regardless of any contributory cause)
 any damage, expense or indirect loss of whatsoever nature, directly or indirectly caused by, resulting from or in connection with:
 i. contamination or threat of contamination.
 ii.  any action taken in controlling, preventing or in any way relating to contamination or the threat of contamination due to any act 

of terrorism.
  If we allege that by reason of this exclusion any damage, expense or indirect loss is not covered by this policy, the burden of proving to 

the contrary shall be upon you.

 b)  In respect of any cover, extension or endorsement under this policy for liability to third parties (other than to any domestic employee)

  liability to third parties or any liability incurred by you for damages, costs or expenses directly or indirectly caused by, resulting from or in 
any connection with any act of terrorism or any action taken in controlling, preventing, suppressing or in any way relating to any act of 
terrorism. If we allege that by reason of this exclusion any liability for damages, costs or expenses is not covered, the burden of proving 
to the contrary shall be upon you.

c)  In respect of any cover, extension or endorsement under this policy for Personal Accident

  accidental bodily injury directly or indirectly caused by or contributed to by terrorism involving the use or release or the threat thereof 
of any nuclear weapon, device or chemical or biological agent regardless of any contributory cause. If we allege that by reason of this 
exclusion any accidental bodily injury is not covered by this policy the burden of proving the contrary shall be upon you. 
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General Exclusions 

     
This policy does not cover:

7.  COMMUNICABLE DISEASES
 the transmission of:
 a)   Human Immunodeficiency Virus (HIV) and/or any HIV related illness, Acquired Immune Deficiency Syndrome (AIDS) and/or any 

mutant derivative or variations thereof however caused
 b)  any communicable disease
 by a member of the family.

8.  DATE RELATED COMPUTER FAILURE
 damage to any:
 -  computer or other electrical equipment containing a microchip or integrated circuit or any component part insured by us, and
 -  computer records, programmes, discs, software or the information contained on them
  which is caused, at any time, by a failure of any property insured by us to recognise, accept, process or respond to any date as its true 

calendar date or a failure to continue to function correctly beyond that date.

9.  ELECTRONIC RISKS (applicable only to business activities and the Trustees’ Indemnity extension under section 2)

 Meaning of words specific to this exclusion:
 data
 information represented or stored electronically including but not limited to code or series of instructions, operating systems, software   
 programs or firmware. 
 denial of service attack
  any actions or instructions construed or generated with the ability to damage or interfere with or otherwise affect the availability of 

networks, network services, network connectivity or information systems. Denial of service attack includes but is not limited to the 
generation of excess traffic into network addresses, the exploitation of system or network weaknesses and the generation of excess or 
non-genuine traffic between and amongst networks.  

 hacking
  unauthorised access to any computer or other equipment or component or system or item which processes, stores, transmits, retrieves 

or receives data whether your property or not.
 virus or similar mechanism
  program code, programming instruction or any set of instructions intentionally constructed with the ability to damage, interfere with 

or otherwise adversely affect computer programs, data files or operations whether involving self replication or not. Virus or similar 
mechanism includes but is not limited to Trojan horses, worms and logic bombs.

 a)   In respect of any cover, extension or endorsement under this policy for property of any description, including data, used in 
connection with business activities

  damage to any computer or other equipment or component or system or item which processes, stores, transmits, retrieves or receives 
data or any part thereof whether tangible or intangible (including but without limitation any information or programs or software) and 
whether your property or not where such damage is directly or indirectly caused by or arising from virus or similar mechanism or 
hacking or denial of service attack.

 b)  In respect of any cover, extension or endorsement under this policy for liability to third parties arising out of business activities

 liability arising from damage to data.

10. ASBESTOS (applicable only to business activities and the Trustees’ Indemnity extension under section 2)

 Meaning of words specific to this exclusion:
 asbestos
  asbestos, asbestos fibres or any derivatives of asbestos including any product containing any asbestos, asbestos fibres or any derivatives 

of asbestos

 In respect of any cover, extension or endorsement under this policy for liability to third parties arising out of business activities

 liability arising directly or indirectly from:
 a)   mining, processing, manufacturing, removing, handling, disposing of, treatment of, distributing or storing of asbestos. 
   However, this shall not apply where removing, handling or disposing of asbestos does not form part of your usual business 

activities or any contract work undertaken and 
   i.  you have complied with any legal obligations to manage asbestos and
   ii.  any discovery of asbestos by you is unintentional and accidental and
  iii.  where, upon discovery of asbestos, all work immediately stops and
  iv.   a HSE licensed asbestos removal contractor is employed 
   -  to make safe the area in which the discovery is made as soon as is practicable and
   -   who has Employers’ and Public Liability insurance in force which provides limits of indemnity no less than those provided 

by your policies and which do not exclude the work to be carried out.
  b)  fears of the consequences of exposure to, or inhalation of asbestos.
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General Conditions 
(Applicable to the whole policy except where varied under the Legal Expenses section or otherwise stated)

1.  MISREPRESENTATION
  It is your duty to take reasonable care not to make a misrepresentation to us if we ask you a question in connection with your 

insurance or we ask you to confirm or amend details.  
  If you fail in this duty it may have adverse consequences on your insurance policy including, in the worst case scenario, refusing all 

claims, cancelling the policy from the beginning and retaining all premiums paid.

2.  COOLING-OFF AND CANCELLATION
 a) Your right to cancel in the cooling-off period
  If at inception or renewal of this policy and after receiving the full written documentation (either in paper or electronic format), including 

the schedule, you change your mind and no longer require the cover then you have 14 days (cooling-off period) from either the date 
you received the full documentation or the date the cover commenced, whichever is the later, to tell us, or your insurance advisor, in 
writing that you wish to cancel the policy. In such circumstances we will make a full refund of premium.

 b) Your right to cancel after the cooling-off period
  •  If the policy is not cancelled within the cooling-off period, then the insurance is in force and you are committed to pay the premium.
  • You can cancel the policy providing you give us notice in writing (including electronic format).
  •  As long as you have not made a claim we will refund the premium for the remainder of the period of insurance, suitably 

adjusted if the premium is paid by instalments and provided that the amount of refund due is not less than £15.
  •  If you have made a claim in the current period of insurance then the full annual premium is due and no refund will be allowed.
    If the premium is paid by instalments then any premium owing for the remainder of the period of insurance must be paid by 

you or it will be deducted from any claim settlement.
 c) Our right to cancel
  •  We have the right to cancel the policy by giving you 14 days notice in writing sent by special delivery to your last known address, 

e.g. we may use our right to cancel the policy if you receive a criminal conviction which results in a custodial sentence.
  •  If we cancel the policy we will refund the premium for the remainder of the period of insurance, suitably adjusted if the 

premium is paid by instalments.
  •  If the premium is payable by instalments and an instalment is not received by the due date, the policy will be cancelled from the 

date the instalment was due unless otherwise agreed by us in writing.

3.  DUTY OF CARE
 You must:
 a) do all that is reasonably possible to:
  • protect the property insured
  • prevent, or reduce the extent of, damage
  • prevent accidents or bodily injury
 b) keep any property insured under this policy in good condition.

4.  CLAIMS PROCEDURE (YOUR DUTIES)
 Contact details can be found under Making a Claim. For a legal expenses claim, refer to the special conditions under the Legal Expenses section.
 When you become aware of a possible claim under this policy:
 a)  you must:
 • notify us and the police within 7 days if damage is caused by riot or civil commotion
 • otherwise notify us as soon as is reasonably possible
 • send to us every letter of claim, writ, summons or other communication immediately it is received
 b)  you must not, without our written consent: 
 • admit, deny, negotiate or settle any claim
 •  throw away or destroy any property damaged beyond repair for at least 30 days (unless we agree otherwise or ask you during this 

time to retain the property for a longer period) following notification of your claim as we may wish to inspect it.
 To help prove and deal with your claim, we may require you to complete a claim form, or otherwise provide full details, and
 •  provide, where reasonable and practicable, original purchase receipts, invoices, bank or credit card statements, instruction booklets, 

photographs, utility bills, pre-purchase surveys or plans and deeds of your property
 • obtain estimates for the replacement or repair of damaged property.
  We will only ask for information relevant to your claim and we will pay for any reasonable expenses you incur in providing us with the 

above supporting documentation as part of your claim.

5.  CLAIMS PROCEDURE (OUR RIGHTS)
 If you make a claim under this policy we are entitled, in respect of that claim, to:
 • take over your rights against another person, or a company or organisation, before or after we have paid a claim, 
 •  take over the defence or settlement of a claim against you by another person
  and you must provide any relevant and necessary information and assistance that we may reasonably require. We will pay for any 

reasonable expenses you incur in this respect.
 •  require entry into the home provided there is reasonable cause to do so and we give reasonable notice
 • the salvage of any insured property
 •  settle any liability claim by payment of the Indemnity Limit (less any sum or sums already paid or incurred) or any lesser amount for 

which, at our discretion, the claim can be settled. We will then relinquish control of the claim and be under no further liability.

6.  OTHER INSURANCE
 If at the time of a claim there is any other insurance covering anything insured by this policy we will only pay our proportionate share.
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General Conditions 

7.  FRAUD
 If you or anyone acting for you:
 • make(s) a false or fraudulent claim
 • support(s) a claim by any fraudulent document, device or statement
 then we:
 • will not pay the claim
 • at our discretion, may declare the policy void and you will forfeit all rights under the policy
 • retain the right to keep the premium.

8.  CHANGE OF INFORMATION OR CIRCUMSTANCES
  You must tell us, as soon as possible, about any change to information relevant to this insurance that you previously advised to us, or 

that you know will occur.
  If you fail to do this your cover may be invalid or adversely affected.
 These changes include, but are not limited to:
 • change of address
 • structural alteration to the home
 • business use not covered by the policy
 • unoccupancy for more than 60 consecutive days
 • bankruptcy of any member of the family
 • a family member being convicted with any criminal offence other than motoring offences.

9.  JOINT POLICYHOLDERS (Not applicable to the Legal Expenses section of this policy)
 If there is more than one policyholder named in the schedule then either policyholder can amend the policy or make a claim.
 Removal of a policyholder from the policy can only be made with that policyholder’s written authority or their executors.

10. NO CLAIMS DISCOUNT
 •  If no claim is made or pending during the twelve months preceding the renewal of this policy a No Claims Discount will be allowed 

from the renewal premium.
 •  The discount will increase if the policy remains claims free, or reduce if a claim is made or pending, in accordance with the details 

stated in the table below.
 •  A pending claim is one that we have not been told about before the renewal terms are issued but which would have affected those 

terms had the claim been advised to us.
 • A separate discount is earned under each of sections 1 (Buildings) and 2 (Contents).
 • Any claim made or pending under:
  -  section 3 (Personal Possessions) will affect the No Claims Discount under section 2 (Contents)
  -  section 4 (Legal Expenses) will not affect the No Claims Discount.

 YEARS OF INSURANCE NO CLAIMS DISCOUNT REDUCED NO CLAIMS DISCOUNT

   One claim Two or more claims

 1 year  10%  0% 0%
 2 years 15% 0% 0%
 3 years 20% 10% 0%
 4 years 25% 10% 0%
 5 years 30% 15% 0%

 
11. RIGHTS OF THIRD PARTIES
  A person or company who is not party to this policy has no right under the Contracts (Rights of Third Parties) Act 1999 to 

enforce any term of this policy but this does not affect any right or remedy of a third party which exists or is available apart from 
that Act.



38  |  Home Connect Lifestyle Home Connect Lifestyle  |  39

Endorsements 
The following endorsements and any supplementary endorsements are operative only if the number and heading shown against them 
appears in the schedule.

1 INTRUDER ALARM DISCOUNT (LEVELS B OR C)
  The requirements for security levels B and C are detailed on the page headed Minimum Level of Security which forms part of the schedule to 

this policy.
 The main building of the home, must be protected by the intruder alarm system that you have stated is installed at the home.
 In consideration of us allowing a premium discount you must:
 a)  keep in force an annual intruder alarm maintenance contract with an NSI (including NACOSS) or SSAIB recognised alarm company
 b)  set the intruder alarm system so that it is fully functional whenever the home is left unattended.

  If you fail to comply with the above then an increased excess of £250 will apply to any claim for damage resulting from theft or 
attempted theft from the home.

2 INTRUDER ALARM – SPECIAL REQUIREMENTS (LEVELS B OR C)
  The requirements for security levels B and C are detailed on the page headed Minimum Level of Security which forms part of the schedule to 

this policy.
  You must, as a condition precedent to our liability under any operative Contents or Personal Possessions section of the policy for damage caused 

by theft or attempted theft from the alarm protected areas of the home, ensure that you comply with the following special requirements:
 a)   the main building of the home (and any other building we have specified) must be protected by the intruder alarm system that either:
  i.   you have declared to us and we have accepted, or
  ii.   we have stated in writing is required
  in order for us to provide theft cover under this policy at the home
 b)   you must keep in force an annual intruder alarm maintenance contract with an NSI (including NACOSS) or SSAIB recognised alarm 

company
 c)   you, or a responsible family member, must set the intruder alarm system so that it is fully functional whenever the home is left 

unattended.

  We will not pay any claim if you fail to comply with any special requirement above and such failure caused, or increased the amount of, the loss.

3 PHYSICAL SECURITY – SPECIAL REQUIREMENTS (LEVEL 4)
  The requirements for security level 4 are detailed on the page headed Minimum Level of Security which forms part of the schedule to this policy.
  You must, as a condition precedent to our liability under any operative Contents or Personal Possessions section of the policy for damage 

caused by theft or attempted theft from the home, ensure that the home is protected in accordance with our security level 4 requirements.

  We will not pay any claim if you fail to comply with any special requirement above and such failure caused, or increased the amount of, the loss.

  All your security devices are to be put into full operation whenever the home is left unattended or (apart from open windows in occupied 
rooms) each night after the occupants have retired to bed. If you fail to put any of the security devices into full operation as required then 
an increased excess of £250 will apply to any claim for damage resulting from theft or attempted theft from the home.

   SPECIAL NOTE (not forming part of the policy)
    1.  We will not pay any claim where cover for theft or attempted theft is also subject to an intruder alarm requirement and you fail to  

comply with it.
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Endorsements 

4 PHYSICAL SECURITY – SPECIAL REQUIREMENTS (LEVEL 3)
  The requirements for security level 3 are detailed on the page headed Minimum Level of Security which forms part of the schedule to this 

policy.
  You must, as a condition precedent to our liability under any operative Contents or Personal Possessions section of the policy for damage 

caused by theft or attempted theft from the home, ensure that the home is protected in accordance with our security level 3 requirements.

  We will not pay any claim if you fail to comply with any special requirement above and such failure caused, or increased the amount of, the loss.

  All your security devices are to be put into full operation whenever the home is left unattended or (apart from open windows in occupied 
rooms) each night after the occupants have retired to bed. If you fail to put any of the security devices into full operation as required then 
an increased excess of £250 will apply to any claim for damage resulting from theft or attempted theft from the home.

  SPECIAL NOTE (not forming part of the policy)
  1.  We will not pay any claim where cover for theft or attempted theft is also subject to an intruder alarm requirement and you fail to 

comply with it.

 
5 INTRUDER ALARM – SPECIAL REQUIREMENTS (LEVEL A)
  The requirements for security level A are detailed on the page headed Minimum Level of Security which forms part of the schedule to this 

policy.
  You must, as a condition precedent to our liability under any operative Contents or Personal Possessions section of the policy for damage 

caused by theft or attempted theft from the home, ensure that:
 a)  the home is protected in accordance with our security level A requirements, and
 b)   you, or a responsible family member, must set the intruder alarm system so that it is fully functional whenever the home is left 

unattended.

  We will not pay any claim if you fail to comply with any special requirement above and such failure caused, or increased the amount of, the loss.
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